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Abstract:

The research aims to identify the level of impact of the perceived organizationai support variable (POS) and its
dimensions (support of the organization, support of the supervisor or direct manager, support of coiieagues»sociai
support) on the variable work-life balance(WLB) , as well as to reveal the statistical indicators between the variables, in
response to the research probiem represented by the need for teleworkers to achieve a better balance between their

work and their family and social lives, especialiy since the two companies surveyed have teleworkers by the nature of
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their work in the field of communications and the associated widespread use of digital media and remote
communication tools, which make it possible and necessary in many cases for some workers to perform their tasks
away from their official offices. The research method used is the descriptive analytical method. The research
community consisted of teleworkers in Baghdad Governorate affiliated with Asiacell and Zain Iraq
Telecommunications Companies, and it amounted to (29) individuals from Asiacell company and (22) individuals
from Zain Telecommunications Company. SPSS and Smart pls V.3.3.9 software were used in data analysis. The
research reached a number of results, the most prominent of which is the existence of a tangible effect of

organizational support on work-life balance.

Keywords: Perceived organizational support, work-life balance, Asia Cell Communications Company, Zain Iraq

Telecommunications Company
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