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Abstract:

Abstract: The current research aims to test the impact that the quality of work life in its dimensions (work
conditions, job stability and security, social relations) has on building a learning organization in its dimensions
(culture, empowerment, continuous learning). The study attempts to answer the questions that express the problem of
the study, including: Is The administration of the Baghdad / Al-Karkh Traffic Directorate is aware of the impact that
the quality of work life has on building a learning organization. The study relied on a descriptive analytical approach.

The questionnaire was used as a measure of its variables. The relationship between them was tested by selecting a
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purposive sample. (120) questionnaires were distributed, of which (115) were suitable for analysis. Administrators
(department managers, division officials) in the directorate used ready-made programs (AOMS.V.25, Smart Pls V.4,
25.SPSS v). The results showed that the directorate was keen to provide a positive work climate characterized by job
security and stability to give workers comfort. Satisfaction and dealing fairly and without discrimination. This means
that the administration makes efforts to provide comfort to employees because this leads to improving the quality of
services provided, and working to resolve disputes and conflicts between employees quickly, amicably and informally,
and taking into account the balance between work obligations and the employees’ personal lives and the quality of
work life has contributed. In improving the learning organization, the most important recommendations to the
management of the Traffic Directorate were to encourage workers to present new, applicable ideas and give them
freedom to perform their work in creative ways in accordance with work controls and rules. Investing in the sample
members’ agreement on feedback to benefit from past experiences in developing the directorate in the future, and the
necessity of establishing controls and reguiations for empioyee behavior and deterring any behavior that violates the
directorate’s policy to prevent any incorrect practices that lead to harming the directorate’s reputation

Keywords: quality of work life, learning organization.
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