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Abstract:

The research seeks to test the effect of maintenance quality on product quality. The research problem is focused on determining the
level of impact of maintenance quality on improving the quality of products of electrical and electronic industries companies in Baghdad.
A questionnaire was used to determine the opinions of a sample of technicians working in companies in the research field. Since the
questionnaire was distributed over (300) items, (280) questionnaires were valid for statistical analysis. The descriptive analytical method

was used to discuss the results reached because it is consistent with the research objectives. The data was analyzed using the statistical

program (SPSS v.25) and (Smart PLS v.20). The subject and environment of the research were chosen because the quality of maintenance
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and Product quality are of great importance to industrial companies in general and electrical and electronic industries companies in
particular. The research reached a number of conclusions, the most important of which is the existence of correlations between the
variable maintenance quality and its dimensions and product quality, as well as the presence of a statistically significant and moral effect
of maintenance quality and its dimensions in improving product quality in the corporate environment in the field of research.

Key words: maintenance quality, product quality, electrical electronic industrial companies Baghdad
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