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The relationship between customer financial well-being and electronic marketing
communications
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Abstract

The primary objective of the research is to analyze the impact of
electronic marketing communications on customer financial well-
being. The current research aims to determine the nature of
electronic marketing communications according to the opinion of a
sample of professors at the University of Babylon, diagnose the
level of customer financial well-being, and analyze the impact
between electronic marketing communications and customer
financial well-being. The research problem is posed through the
question: Is there an impact between electronic marketing
communications and financial well-being? The research
hypothesized that there is a significant impact of electronic
marketing communications on customer financial well-being. The
research sample consists of 339 professors at the University of
Babylon. The researcher used a set of statistical tools, including
the SmartPLS 3.3.2 program.
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The research concluded with a set of findings and
recommendations, the most important of which is the existence of
a positive and significant impact of electronic marketing
communications on customer financial well-being, indicating that
electronic marketing communications help customers increase
their financial well-being. The most important recommendation is
that, in light of the continuous development in the field of marketing
and the existence of advanced electronic and technological
channels and means, banks must pay attention to how to
communicate effectively with customers and give importance to
them, as they are an essential part of providing banking services.
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