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The Effect of The Quality of Management Information on
Delegation of Authority

An Exploratory Study in The General Directorate of Education in Nineveh
Governorate

Abstract

The current study aims to highlight the impact of the quality of
administrative information in its dimensions of (accuracy, clarity, appropriate
timing, reliability) and its impact on the freedom and independence of workers, as
this dimension is manifested in giving working individuals sufficient freedom,
independence, ability and the ability to pass judgments, and the freedom to dispose
of the tasks facing them. During the exercise of their work to the extent that the
organization allows employees to distinguish in the performance of their job duties,
as independence gives discretionary freedom to the individual in scheduling work
and in determining the procedures to be followed in its implementation, and
freedom and independence give individuals the opportunity to regulate their
feelings and behaviors to achieve goals based on their personal values. Therefore,
two variables were addressed in this study, the independent variable is the quality
of administrative information in its dimensions above, and the approved variable
includes the freedom and independence of employees. The study sample included
workers in the upper, middle and supervisory administrations in the General
Directorate of Education of Nineveh. To achieve the goal of the current study, it
has adopted the descriptive analytical approach in analyzing and describing the
relationship between the variables and the dimensions that make up them. The
current study used personal interviews and a questionnaire as a basic tool in data
collection, (350) questionnaires were distributed, (309) valid forms were retrieved
for analysis, and ready-made statistical software such as (SPSS) and (Amos) were
used through a set of statistical tools, including (arithmetic mean, standard
deviation, coefficient of variation, response rate, and coefficient of Correlation, and
impact relationship analysis) for the purpose of analyzing the data of the field in
guestion and extracting the diagnostic description of the variables, and in light of
that the current study reached a set of conclusions, the most important of which is
the presence of a significant effect of the quality of administrative information on
the freedom and independence of workers. While the study suggested developing
and preserving information systems, periodically reviewing the quality of
information with appropriate planning, and increasing granting workers greater
freedom and independence in the practice of their work to regulate their feelings
and behaviors and achieve goals based on their personal values.
Key words: quality of management information, freedom and independence of employees.
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