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The role of information technology in enhancing customer satisfaction

A survey analysis of the opinions of a sample of customers at the Trade Bank of Iraq /
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Abstract

The current research aims to show the role of information
technology in enhancing customer satisfaction in the Iragi Trade
Bank and the importance of the research lies in the fact that the
financial transactions provided by the bank need to be accurate in
the completion and reduce time and reduce the cost to the
customer through the employment of information technology

means.

For the purpose of proving the validity of the hypotheses set and in
order to achieve the objectives, the questionnaire tool was used
and distributed to a random sample to customers dealing with the
said bank, as the number of valid forms for analysis reached (200)

forms, and the statistical packages program (SPSS) was used.
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V27) The research found that the relationship between information
technology and customer satisfaction is a good positive
relationship as well as that the impact is positive, which is reliable
to achieve customer satisfaction and achieve the objectives of the

research.
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