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The Role of Soft Leadership Skills in Achieving Organizational
Reputation
An exploratory study on a sample of administrative leaders in the

Ramadi Nationality Directorate
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Abstract

The research aims to shed light on an unconventional leadership style
characterized by softness, understanding and flexibility that helps to successfully
manage the emotions and feelings of employees and focuses on the personality and
behavior of employees and makes employees feel their importance. A
guestionnaire was developed to collect data on the research variables and
distributed to a sample of (50) individuals, all of which were valid for analysis. The
researchers reached a set of results, the most prominent of which was the existence
of a significant correlation between the dimensions of soft leadership skills and
organizational reputation at the macro level.
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