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Abstract

The research seeks to know the extent of the value of the customer in

promoting the market and working to increase it. The value of the customer is one
of the priorities that it seeks to show directly on the market share. The research
problem lies about the extent to which those in charge of managing private
hospitals realize the value of the customer and the market share, In order to answer
the staff's questions, some private hospitals in the city of Mosul were chosen. In
order to achieve the research aims the questionnaire was considered the main tool
for collecting the data. The research reached a set of conclusions, the most
important of which were:

1.

The results of description and diagnosis appeared with the interest of the
surveyed hospitals in providing the best services, as well as dealing with
customers with respect and working to achieve their demands, in addition to the
positive reputation they possess in the local market, and this is evidence of the
adoption of the value of the customer by the surveyed hospitals.
Furthermore, the surveyed hospitals adopted the market share variable by
studying the pricing policies of competing hospitals in the first place, because of
its direct impact on customers in the Mosul market, as well as the proximity of
the geographical location of these hospitals, and this constitutes a matter of
interest for customers to quickly obtain health services.

On the other hand, the research interduce some suggestions:
In order to increase interest in the value of the customer, the private hospitals in
guestion should create a specialized unit to study the interests of customers and
work to receive all proposals and reactions and work to implement them
because of their great role in enhancing their market share.
As well as the surveyed hospitals should interesting to the mental status
compared to other dimensions of customer value and give it a major role
because of its impact on customers by drawing a large positive image.

Key words: Customer Value, Market Share.
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0.64 2.35 9.2 6 16.9 11 73.8 48 Y8
0.67 2.38 10.8 7 16.9 11 72.3 47 Y9
0.77 2.52 16.9 11 18.5 12 64.6 42 Y10
0.65 2.39 10 20 70.01 ) Jasall
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248 gual) duaal) g ¢y 93 30 Aa (o Bl Y ABS Jolas )

48 guud) duaat) g ¢y 93 300 dad (h ol YY) ABSad Aol 4l (7) Jgand)
Addizal) parial)

i -
8 gaal) dugal) fal) iall

584%*
N =65, * p<0.05
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el aciaSh La 13 5 A sl Lgian 301y 5 ) @l (o0l LalS gl daadl 5 agalllae (5
s2g s hadal) Ao 5 o) Y1 dad Lol ) A8le duala 4 jhall Lol )Y 4 IR (4e (7) Jsaall
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Regression analysis iy Julas

48 gl duaal) / Aadeall jial)

Jlaady) <lalea
Regression sdal)
Coefficients | Jiiwall

Ol Judal | (g sbmal) Ul
dallaiaY) dadll  (tCal) 4a L) Jalea ANOVA | iy clalaal
P-Value 4 guaal) R-Squared

FCal
(P-Value) s =
** ** 0.341 32.595 0.439 0.552 (Constant)
*x 5.709 ) (**) 0.131 0.604 s dad

Frap.(1, 65-2, 0.05)= Fry(1, 63, 0.05) = 3.995.
trap (0, n-p) = trgy (0.05,65-2) = tryp (0.05,63) = 1.96.
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