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The Role of Information Quality in the Effectiveness of the
Decision-Making Process
Assistant. Prof. Dr.Jehad S. Bani-Hani
Lecturer. Nadeen M. Darkal

ABSTRACT

This research project was launched for the purpose of
investigating the information quality dimensions for Communication
Organizations in Jordan on one hand and their impact in the effectiveness of
the decision-making process, on the other hand.

To achieve the objectives of the study questionnaire was designed in
accordance with a problem and hypotheses of the study. (80) Questionnaire
have been distributed on a sample of the study, (64) measurable questionnaire
has been recovered, and thus the recovery rate (80%).

The data analysis was revealed lots of interesting findings, some of
which there is a significant positive correlation relationship between
information quality and the effectiveness of the decision-making process, and
significant impact for information quality in the effectiveness of the decision-
making process. The last part of this study condensed and elaborated on the
conclusions and recommendations

Keywords: Communication Organizations, Decision-Making Process.
Information, Information Quality.
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