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The Role of information technology in delivering Htel Services

Assistant LectureiNoor Dhiaa Aziz

ABSTRACT

Latest advances in information techgglhas led to drastic changes
in the environment in which they exercise throudticlr the administration, |
have increased the importance of the use of infoomaechnology as a result
of the complexity of the great tasks of modern ng@maent systems and
considered the information as a strategic resouFe®. the survival of
organizations in the light of regional and interoaal competition and rapid
changes in light of the new world order. Has brdwdjout a revolution in the
information technology systems of administrativerkvin order to achieve
the construction of an integrated system helps t afganizational
communication and decision-making and completiothefwork effectively.
Based on the above research targeted design atroeie system using
Oracle to provide some services for hotels and #alfuery in Nineveh
International Hotel to reduce the time and effpetrst in the booking process,
research has come to a set of results including:

1. Lack of dependency Weak on information tedbapp in the provision of
services in electronic form.

.2. Lacks Nineveh International Hotel to an elegitsystem for reservations
and inquiries

Keywords : Components of the Information and Comicaiion Technology
entrepreneurial orientation, Dimensions of entrepueship approach .
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