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Adopting the 5S philosophy in improving marketing performance
An analytical study of the opinions of a sample of workers in the Mosul
Dairy Factory®

Researcher: Muhammad Hazem Al-Sadoun Dr. Younis Ahmed Khalil Al Nuaimi
Mosul University Mosul University
College of Administration and Economy College of Administration and Economy
mohamed.alsadoon91@gmail.com yonis_alnuaimy@uomosul.edu.iq
Abstract

The study sought to determine the contribution of the Five Steps 5S to
enhancing the marketing performance of the Mosul Alban Factory, as it is known
that every organization has a marketing performance, and this performance frames
the organization’s ability to achieve its goals, as it depends on its ability to provide
products that meet customer requirements. In view of the limited studies that dealt
with the relationship and the impact between the five steps 5S and the marketing
performance in the Iragi environment (within the limits of the researcher's
knowledge), the researcher sought to include his current study of these two
dimensions within a comprehensive framework in an attempt to study the
relationship and the impact between them, and the problem of the study was
framed through The following questions raised: (1) Is there a relationship between
the Five Steps (5S) and the organization's marketing performance? (2) Does the
five-step philosophy (5S) affect the marketing performance of the organization? In
order to answer the above questions, a hypothesis diagram was designed for the
study, which reflects the nature of the correlation and impact relationships between
the five steps (5S) and the marketing performance. The study reached a set of
conclusions, the most important of which is that implementing the five steps (5S)
in a good work environment, with a dearth of publications and advertisements that
motivate workers to apply it. The study concluded with a set of proposals that
would enhance the work of the researched organization, the most important of
which is that motivating workers to apply the five-step philosophy (5S) because of
its important role in achieving the successful application of marketing
performance.

Key words: Five Steps 5s, Marketing Performance.

(*) The research is extracted from a master's thesis of the first researcher.
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