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Diagnose the availability of brand dimensions in telecom
companies

An analytical study of the opinions of a sample of Asiacell customers

in Nineveh Governorate

Abstract

The current research aims at diagnosing the availability of brand dimensions
in the company in question, as these dimensions are important for their impact on
the brand’s reputation and value and a main reason for achieving the organizations’
goals of profits and market share, And measuring the availability of the dimensions
of the brand in the company under study, and the problem lies in the weakness of
customers’ interest in and loyalty to the company’s brand in question, The sample
was selected from the clients of Asiacell in Nineveh Governorate, and it amounted
to (354) people. Statistical methods were used, including the descriptive approach,
in analyzing the data and extracting the results using statistical programs (SPSS
V26, Amos), The research reached a set of conclusions, the most important of
which is that customers’ answers show that loyalty to the brand is available in the
company in a limited way, and it ranked fourth, As the customer's awareness and
level of awareness of the brand contribute to his link and loyalty to it,
recommendations were put forward, the most important of which is the need to use
advertising and promotional programs to attract the customer and his awareness of
its brand.
Key words: Brand, Awareness, Quality.
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