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The Role of Dynamic Capabilities in Improving Strategic Quality
Management
A Survey of the Opinions of a Sample of Directors in the Nineveh

Health Department and a number of its affiliated hospitals

Abstract

The aim of the current research is to identify the role of dynamic capabilities
in strengthening strategic quality management by indicating the level of
relationship and impact between them, and the Nineveh Health Department and a
number of its affiliated hospitals were tested as a field of current research, and the
data were collected by adopting the questionnaire form as the main tool for
research, and with an intentional sample represented by (directors of the
department and their assistants, heads of departments, and directors of divisions) in
the researched organization, which amounted to (226) directors, As well as the
adoption of ready-made statistical programming (SPSS. V26) to test the research
hypotheses and verify their correctness, according to its available tools, including
(repeats, percentages, arithmetic mean, standard deviation, coefficient of difference
and response ratio) The results of the research confirm the existence of a
correlation and impact between the research variables, and also made a number of
recommendations, most notably the need for the senior management in the
researched organization to work to evoke its supporting capabilities and flexible
capabilities in order to enhance strategic quality management through the adoption
of an approach that enables it to direct its capabilities to manage the organization
efficiently and effectively.

Key words: dynamic capabilities, strategic quality management, participatory
management, job satisfaction.
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7433 2673 099 | 372 | 224 5 1194 |18 | 1791 |26 | 4776 |66 | 2015 |29 | Xy §
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