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Organizational Fit and its impact on Service-Oriented
Citizenship Behaviors: Organizational Identity as a
Moderator

lecturer. Dr. Ammar Y. Dhicher
Prof. Dr. Hadi AL-Abrrow

Absract:

The research aims to investigate the impact of different
organizational fit types, namely employee—organization fit, employee—
supervisor fit, employee—job fit and employee—group fit on Service-
Oriented Citizenship Behaviors and organizational identity as a
mediator. The research problem is formulated in the following
guestion: is there any impact of organizational fit types on Service-
Oriented Citizenship Behaviors and what is the role of Organizational
Identity in this impact? In order to answer the research question, the
theoretical framework is formulated to reflect the research hypotheses.
Data have been collected by using a questionnaire which is distributed
to a sample consisted of (262) employees from governmental service
firms in Basrah. Data were analysed by using SPSS V23 and Amos
V23. The main conclusion of this research was organizational fit types
play a critical role in enabling Service-Oriented Citizenship Behaviors
along with moderating role of organizational identity. Finally,
directions for future studies are provided.
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