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Employing Strategic Capabilities in Crisis Management
An Exploratory Study of The Opinions af A sample of Managers in Asiacell
Company for Mobile Communications in Iraq

Abstract

The current research aims to diagnose the relationship and influence of
strategic capabilities with their dimensions (technical knowledge to build value, the
ability to generate and own resources, and the technology used) as an independent
variable in crisis management as an approved variable in the Asiacell Mobile
Communications Company in Irag. While the research adopted the descriptive
analytical approach, the field of research was identified in the Asiacell Mobile
Communications Company in Iraq (the headquarters in Sulaymaniyah), as it is one
of the largest mobile telecommunications companies in Irag, and the research
community is represented by the managers working in the Asiacell company (the
headquarters) and the research was applied to An intentional (intentional) sample
consisting of (80) managers in the upper and middle management, represented by
(the general manager, the assistant general manager, department managers, and
divisional officials) in the company under study. The most prominent conclusions
reached by the research were the existence of a significant impact relationship of
strategic capabilities in crisis management at the macro and micro levels in the
Asiacell Mobile Communications Company in Irag.

Key words: Strategic Capabilities, Crisis Management.
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