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The Ambidexterity of information technology and its impact on
customer satisfaction
A survey study of the opinions of a sample of leaders in Korek Telecom

Abstract
Information technology prowess is a dynamic balance of business efficiency

and flexibility, and is represented by the organization’s ability to exploit and
explore information technology capabilities. On the other hand, customer
satisfaction is an essential and essential element for the success of the organization.
Excellence, sustainability and increasing market share, and with the tremendous
technological changes, achieving customer satisfaction has become a goal that is
not easily realized, especially in organizations whose work depends mainly on
information technology. Accordingly, the research aims to demonstrate the impact
and the correlation between information technology prowess and achieving
customer satisfaction. The research adopted the questionnaire as a tool for data
collection by surveying the opinions of a sample consisting of (98) leaders in
Korek Telecom, and statistical tools were used to analyze the responses. The
results revealed the existence of an impact and a significant correlation between
information technology prowess and customer satisfaction, and a set of
recommendations were presented in light of the conclusions reached by the study.
Key words: IT Ambidexterity, customer satisfaction.
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