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Organizational Justice as an Approach to Reduce Job Silence

Analytical research of the opinions of a sample of human resources working in
the Diwan of the General Directorate of Education in Nineveh Governorate

Abstract

The research aimed to measure the relationship and impact between the
dimensions of organizational justice and job silence that appear in the educational
sector in Nineveh Governorate, and the dimensions of organizational justice
(distributive justice, procedural justice, and Interactional justice), while the
dimensions of job silence (acquiescence silence, defensive silence, Protective
silence, Pro-Social Silence) and the shape of the size of society (1657) while the
sample amounted to (441) human resources, the research adopted the descriptive
analytical method to treat and interpret the variables and the questionnaire was
used as a tool for collecting field data and a total of (550) forms were distributed
and (441) valid forms were retrieved for analysis, the statistical program (SPSS
V.26) was used as well as a set of statistical tools including frequency distributions,
Average, standard deviations, response rate, Gronbach Alpha, correlation
coefficient (spearman) and regression line equation, the research adopted several
hypothesis that reflect the nature of the correlation and influence relations between
the research variables and after the statistical treatments to which the data of the
applied side were subjected, a number of conclusions were reached, the most
important of which are there is no relationship between organizational justice as all
and job silence ,as well as the existence of a correlation between each dimension
of organizational justice and job silence, the research presented a set of
recommendations, including the promotion of distributive justice by seeking to
improve the wages and salaries policy and paying attention to the job description
card in the general directorate of education in Nineveh governorate.

Key words: Organizational Justice, Job Silence, Diwan of the General Directorate of
Education in Nineveh Governorate.
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