sl sl Ll (38a5 L cplalall Adda ol BLiad) 52 48D
G5 Aaliu acd - 480 ) dalucad) Ay (A dlad 4 M) Al o
3 e dgana SULE 2
Aladdl AL581) daalalf
G o - A agaal)

shakirma@ntu.edu.ig

ISSN 2709-6475  DOI: https://dx.doi.org/10.37940/BEJAR.2023.4.2.16

YOXY/YYA A VXY A il el YOYY/A/Y O Gl Al f
ué&u.d\

clabaidl & g il yuaiell aliay A 5 saall Hsall By sk e Al all daal 43
Juall (el 51 alaia¥) (e g yall (A il Aaall 5 51aY) akas ki (a8 <6 jealaal) Lalynd)
33 g aai () Al jall Cidon @lld ¢ gum g il clabiiall 5 ) 50 aal iy o jliiels ¢g i)
e (e G5Bl a6 s Aalis oy A8 el Al L  Cplalall Al Sl 3Lad)
cstsh o3 oY) i 1) (505 Lan ¢ ua ) Lia 1 (Bt g ¢ pplalall il g clalay £ )
O Assl pall a5 5805 ¢ b s ) L) 3 Jad e mndl A B DAL )1 (5 siane 0 )
el yuanll o slad 4 all Caandiinl 5 o5 s Aalin andy 480 ) dalpnd) L 8 Glalal)
<l 5 Gy (e Al jall cadic) 5 a8 (35) arare dLl Al jall aaine <l e JS)
ClEe 5 ¢T test Jlal s og jlamall Gl V) 5 ¢ alall Jaws giall 5 ¢l 53 (e dliany)
835 abal (Ao 3 5a 5 Al all il yelal 5 (SPSS.24 el s aladiuly ¢ gy Lol )
D55 el Sas) 8 ASHUEA 5y bl ol sl ) ciled i) Ak gl sl
Oe b gl (any Al Hall Caadd 5 ¢ Cplalall Adda o) sLad) 83 s 5 (uda sl Gla¥ 1 g ¢ 80 sall
8 sally 5 sa ) ety eulalall (Sat 3 ad s Ay il 3 ) sall atusall Cuppxill d 5 Lgan
b all Jale Gl auia g
(5 i Al al) Aalidl i Aalendl 4550 3 ) sall dila sl slad) 5asa rdpalidal) cilalsl)

cilgalaial Al
apayhill igadl dine Ul

Jlas ¥ clialats) dlaa
YOry (Y) 2l (£) aaal)
FLELYAY cladall

(YAY)


mailto:shakirma@ntu.edu.iq

el sl L) (i 3 (lalall Bl 1) 3Ll 52 5 B3N

The Relationship of the Quality of Working Life for Workers in

Achieving Job Satisfaction

An exploratory study of a sample in the Iragi Tourism Authority-Nineveh

Tourism Department
Abstract

The importance of the study is highlighted by the pivotal role represented by
the human element in contemporary tourism organizations, in light of the
development of modern management systems that pay more attention to human
capital, as it represents the most important resource for tourism organizations. The
Iragi Tourism Authority of the Nineveh Tourism Department, in order to determine
the extent to which the needs and requirements of employees are met, and to
achieve work satisfaction; which leads to improving work performance, raising the
level of well-being in the work environment, and enhancing work affiliation. The
study community consisted of employees of the Iragi Tourism Authority in the
Nineveh Tourism Department. The study used a comprehensive inventory method
for all components of the study community, which numbered 35 individuals. The
study relied on some statistical tools such as frequency, arithmetic mean, standard
deviation, and T test; and Pearson correlations using SPSS 24, the results of the
study showed a relationship between the dimensions of the quality of career life,
which included (human resources development and participation in decision-
making, wages and incentives, and job security) and the quality of the career of
workers. The study made some recommendations, the most important of which are
providing continuous training for human resources, enhancing employee
empowerment, improving wages and incentives, and establishing a fair system for
promotions.

Key words: quality of work life, tourism human resources, Iraqi Tourism Authority,
Nineveh.
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