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Marketing ingenuity and its role in achieving the happiness of the zooub. A
survey of opinions, a sample of workers in the Saman Cement Factory
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Abstract

The research aims to know the
effect of marketing ingenuity as
an independent variable by its
dimensions  (exploitation  of
opportunities, exploration  of
opportunities, marketing
flexibility) on the happiness of the
customer as a dependent variable
with its dimensions (justice,
respect, safety, trust). Considering
the importance of the cement
industry and its impact on the
country’s economy, the study was
conducted in the Saman Cement
Factory, where the opinions of a
sample of (144) employees were
surveyed from the factory’s
workers, they are (board
members, authorized director,
assistant director, department and
division managers, and workers)
through The questionnaire as a
main tool in collecting research
data and information, as well as
some personal interviews. The
study sought to test a number of
main and sub-hypotheses related
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to the influence relationships
between research variables.

The research reached a set of
conclusions, the most important
of which was (the marketing
decision-maker should be familiar
with the sources of marketing
ingenuity and the way to adapt
them for the benefit of the
researched laboratory for the
purpose of influencing the
happiness of the customer and
attracting and keeping it long).
The research concluded with a set
of recommendations, the most
prominent of  which  were
(emphasis on the exploitation of
promising marketing
opportunities by  providing
services that are characterized by
a level of quality that matches the
desires and needs that the
customer hopes to satisfy at the
appropriate time and place).

Key words Marketing ingenuity,
customer  happiness,  Saman
Cement Factory.
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