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The role of marketing intelligence in promoting marketing

excellence

An exploratory study of the opinions of a sample of employees of the General

Company for the Pharmaceutical Industry and Medical Appliances / Samarra
Abstract

The concept of marketing intelligence has received great attention, and its
role has expanded in the work of organizations in general. And marketing
excellence by studying and analyzing the concepts of the aforementioned variables,
drawing the theoretical framework for them, identifying the reality of the
relationship between them, and showing the level of promoting excellence.

The research problem dealt with how to enhance marketing excellence
through the effects of the dimensions of marketing intelligence, and the importance
of the research comes in the extent of its contribution to the scientific aspect and
clarifying the concepts of intelligence and excellence by presenting a group of
researchers' opinions in this regard.

The study was based on a set of main hypotheses using the statistical
program (SPSS) for the data obtained through the questionnaire that was
distributed to a sample of workers.

Key words: Marketing Intelligence, Marketing Excellence.
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