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The role of strategic physiognomy in the quality of educational

service

An exploratory study of the opinions of a sample of administrative leaders at

the University of Mosul

Abstract

The research aims to determine the role of strategic physiognomy in
enhancing the quality of educational service at the University of Mosul, and the
focus of the research problem is the low level of educational service quality.
Among the research variables and in light of these questions, the formula of three
main hypotheses explaining the relationship and influence between the research
variables, and in light of them, a hypothesis was developed for the research that
illustrates this. After collecting data and information and processing it using the
statistical program (SPSS. V. 25), a set of results were reached, the most important
of which are: There is a significant correlation and impact between strategic
intuition and the quality of educational service in the research institution. In
increasing absolute confidence among employees when applying the principles of
strategic physiognomy and using training and continuing education methods for
Improving these principles in order to reach and make innovation, success and
excellence by applying these principles and inspiring thinking, which has become
one of the most important branches of strategic physiognomy.
Key words: Strategic Physiognomy, Quality of Educational Service.
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