S 35| Juoull iy oo L0019 ol Gt e
i | Gl 5 gt (g e Wl 0 e 5138 (o ot

utlal] olake gudd i3 |
daosdl daola | dbaiidly Bla¥) s

SO iR e 0 b5 10. 10
&osll daola | abaiily 5 1a¥l dwlS



Psychological Engineering and impact on the Intellectual Capital
Exploratory Research for the opinions of a sample of workers in
Iraq Zain Telecom

Prof. Dr. Yusif H. Al-Taai
Assist.lecturer. Amer A. AL.Thabhawee

Abstract

The current research aims to reveal the relationship and influence
between Psychological Engineering through its subsidiary dimensions and
intellectual capital on a sample of Zain Iraq for mobile communications in
the level of Iraq, on the basis of a major problem diagnosed several
questions included the extent of awareness of the relationship and impact
between the field variables, and rooting philosophical foundations adopted
Find a model (Gardner, 2014), which is consistent with the model, 2015)
Yazdanifard & Joey (to measure the psychological Engineering, which
consists of four dimensions (Rapport, Sensory Awareness, Thinking
Outcome, Behavioral Flexibility) and model (Gholami & Sabetnia, 2015)
to measure intellectual capital which included three main components
(Human capital, structural capital, Relational (Customer) Capital). In
particular it has been using these models because they fit with the sample
and can be applied in the Iragi environment. The resolution was adopted
as a tool for President Head of the collection of data and information
search as well as some personal interviews with respondents who have
internalized a set of leaders and followers in Zain Iraq sample numbered
175 individuals were divided by (16) commander (directors and directors
of departments and Branches and the Director of the Commissioner) and
(159) continued, in the provinces (Najaf, Karbala, Babylon, Qadisiyah)
For the purpose of statistical analysis and treatment used Find descriptive
analytical method as a way to search, these methods have been used by
statistical software (SPSS V.22).

Has been reached through research to many conclusions was the most
important interest of leaders and followers in Zain Iraq Telecom research
sample psychological Engineering, which is of relatively modern systems
that take the work out and blending its objectives and was founded with a
lot of concepts and foundations of other systems and extract the outcome
of this synthesizer which system It aims to create more sophisticated to
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work out a system, psychological and engineering mainly works on the
installation of the human soul and dealt with means and methods of
moving the process of cognition and perception, ideas and feeling and
thus behavior, skills and human performance, which would strengthen
intellectual capital, which has become a strategic resource and weapon
competitive constitutes a powerful force in building organizations based
on the use of knowledge resources through the availability of minds
distinguished her intelligence and ability to invest the rest of the resources
and harnessed for the benefit of expanding the competitive mainstay of
business organizations, where the intellectual base building represents a
major commitment of senior management to create a list on the basis of
the principles of psychological engineering to build and guide the
cognitive environment intellectual capital dimensions.
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Y saala Jil gl il 1Y) Lal o e lLiia g 4S shan g o oS it e T 0l ()5S0 alilu
Al Asigh 3 agall () s usll s Calaall juss ) dalall el ligh i
s sty HAY Gy e lalas¥) s o 0% 3 peY) Ak (e Ay sa Y
D)y sy dadtll IS Undi ja s | e ()5S ALY o3 (ga Liany o) V)
i 2832308 G pald ) el Juaats oladVl e i S Al Jal gl et dais o 5
Gang Liagl sl 5 dasa g ganga iy (e 5 i 8 B34 45 a8 5 Al 4stala)
@l sl e e Uiy 8 L LS5 05l ¢l 5 a8 ) @ilEad) 5 Cllaslaall puai Al &
ASshusg 4l )28 (8 el agey aleny 38 5 411 alaill 5 A (5 gisall (8 il 5 (na
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Al b5 o AN aee alelad 8 il Ol daadll o Cagal (salie g ad
o) atee POa alaiall o) elaia¥l ol JAilall (5 sl e S o) o
. (Witkowski,2010:3-4)
Intellectual Capital _S&l Juall (il ¢ Ll
The Concept of Intellectual Capital «S&l Juall Gl ag¢da -1
A paill s A plaill il i) JS 8 8aaall waliall (g (5 S3 JLall () o seda 2ay
slaladl (e apaall Ty 3) (o SN Ll (l ) o seial Cpfinlidl (8 (e dalisa o) ] Cudacf S8
Juall Gl Of 2858 L sanany dlilan ol s gl s (5 S8l Jlal) Gul 5 o e ey
ol 58 gt Al clalaiall LeSlia Al Lee 53 e B il o)) sall s (5 Sl
Laga 223 Al 3 ) gall Jiay a8l 1l 3 52 5 cAalaiall mllal W jlefiind e Jaall 5 48 el
a1 3 (Survilaite et al.,2015:32) dekaiall dpubliil) <ol 5ol apeat s dagll (3131
cialaiall Aalid) duia Al g ALl o 4 sinall o dallall g doald) LKLY s Yl JS Jadid
e Aakaiall Juand Al ol jaadl 5 4 Sl ASL) (3 s g il laall 5 48 prall (8 iy
sacl8 Jays o galall yoe Jgaa¥) (o 2y cdpndlill Lgdl )8 aen g 55 il £ LY Leiula s
(o gt A Ll iiaall 5 jaall 2ay g dakaiall e loly Ll Jai yy ¢l g dadaiall 8 46 yadll
1 el sacli g i saldll e Jea¥) Jia 4y cdalaiall o2l A ndlidl] 5 a8l s
S Ol Gl e 3 el ) gLl ol a8y ciadaiall A ,Sal1 3 ) gall 5 il
s\l 5 dabiall #las ) Cas clalpdl il s (g pealeal) Gfiald) o S LS A
L 5l il 5 LYY Al 5 6B jlgall 53 paadl 5 4y plll Gl padl) e s g8y Blad) 2 e
i 3 ad Al eSS (e g e A SA) J gaa ) LS (5 SE QL Gl 2ms
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121 3_pal) dxala /alai@ 5 350y S e jaial &) g Caial 4y 0 Aaa



....... Sl Ul (al W il s i) Auigl)
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phae O G Agianiall 48 paall ()5Sl Al Al o jlaall 5 <l ) 5 il lgall (A
el s Jcmdl b il 365 Laads LAY Glalil dals g Glalill calise b5 culS il
B (b daall aglae Jlaw (A 4Me G lga s Gl i pgaad (A G s sall Galalal)
O (s AT ab e cdlall il i 5l lgall (550 Galalall (e ) Fle JS5 Apaidls
Amidia il giae (e Sab s ) Sl ali g o gt JEY1 IS AN Gy duaal
B o 125 coabe Galdle e Jalial) ol Aall ) 588 agild (5 Sl JLa) (ul ) (e
- Jashll gaall e A8 il dudpd)  4palai8) 4l Callaall 45

= aalaal (e g S8 JUal) il 8 sde o) (Rodrigues Vaz,2015:464) s s
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JSi Al g ciladaiall g o) 800 Adal) adl) e e gana o8 Jialy s cdgaladl il siall 5
13 g sall Al ) gaad) Jids all 038 (Gl 5 6B 5 ) (00 65 (A a8 giall 5 Jadl jaadll
Sy, daaiall (g, AY) s a gall Aadialy ) b S5 ol A peall 5 A Sal)
A el 2 ) (e i sen dda g 5 -Sal) JL il o) (Jung,2015:146)
S8l gk o Baganll LSSV 2L (e agiSad 5 ¢ shelall Lgn aiay Sl dpadaill
Calaal (3aad 8 agu s Lgi o8 Jali aani s 48 sl Lgtimn qons sy daliiall e dapad
Ol (Shulver & Lawrie,2015:2) (s s . L dandlii 3 jua (Gaiady Ao 3L dalaiall
3 3aall HaiaeS Lgaladiul Sy Al dpadasill 3 ) sl Ciay S8l JUd) () mllaas
o) Zlaall Jale & 65 S8l Ul (el 535000 e dabiall 5,08 la Gl 5 Ayl
G Jarndl s 5 ,al JLl Gl of e (Gogan, et al ., 2014:729 ) s
ol g (JBail) aadiul g dualall yee g Agalall 2 ) gall SR SIS (e Sladaiall Zagdll
308 Ll Aadaiall sl A8 el (e lly 5 crama (S g )1a) 5 (A8 511 5 api)
& Leaed (S5 A 3l Al i) ualiall e dae (& Clileal) (alise y a3 e
dadaidl) J gual

Dimensions of Intellectual Capital : _S&l Jlall (il dagi -2

e Ja¥) Jady (5 S8 Sl Gl of A (Iranmahd et al.,2014:3) e
Juall Gl s 648 _ymall 5 el sall 5 il lall Jia) (5 pl) Jlall Gl Jiaii 3 A galall
Juall Gl s oL sh 53S0 A gintl) Al 5 et slaall adii g bl ae 8 Jia) (e sheal)
Bhatia & ) s . (Cajleall Jalg e 3508l 5 aal @l oo gl 5 L8EY) aglaiil)
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(Stark & s s dalaiall LK g 5Sall Jlall Gal )1 Aaal) Al apaas e seliy
Laga 153 (g5 a1 5 aalads (g ,Sll JWll ul ) of Dorn, 2013:412-413)
Claiie i LeiSay Al clabaiall ey 45) Cun ¢ pualall i gl 6 ciladaidll L b
Lo clld 2S5 5 cday yaw Yy Lgilana 5 Lgilaviial Chl L) s aa Jumdl JS0 5 s
LY gl 8 amall 5 S A gall cladaiall 3 1) Jlae el ) slaaiinl 05 gl
ol ary g dgaal J a1 ST ary (oS8l JLall Gl ) 52T ) S ) sl
ol i sSe o) (Lipunga,2015:213) s . Cn-iadl 5 galaldl ¢ 58l 4 Ll
ealiall aal aal ey A g anld 8 aclad 40 sall ) sa¥) e oS3 Ul
o Oialll o) Gy lakaiall (8 del) GlA Clae s jobian Ao (o paill Ay )l
5(Ciger & Topsakal,2015) : agiwe s s s-Sall Jlall Gl 5 il S 1 alad )
ol y s alad 526 e ¢ sy 3 ¢ (Jung,2015) s(Gholami & Sabetnia,2015)
s3h L i (g s () 8l 3 Jlall (el 5 (ASaed) JLall Gl g i) JLall
Db LS A alay)

Human Capital : ¢l Juall (i .1

e 3,08l A yiall 3 il 5 o) sall 5l Hlgall 5 A8 prall Jandiy (5 il Juall Gl
Y g caainall 3 i Ly ansty Al Gaibiaddl (e s ) Jlall Gl ) ey 3 ¢S 5 1Y)
2 O 5ib sall LesSliay ) 3 lgall 55 pdd) g 48 paall Jiay 5 dalaiall A8l (yaia o5
Lall 3la o 5l o e LSl o3a 5 cialaiall LeShias il cul W) @IS 5 clalaiall
LeSliay Al ol jaill asl e (o ymy 5 ¢ ySall el il 55 jlgall 5 38 mall (e 4Skai Ll
5 sl J s lall bl o5 ) cdalaiall 3 A Guidh sl ga i ) T (pila al)
LeSliay 1 3 jlgall 53 il s 46 jeall ) 2LiiwVL Jaend) g 2 HA 1 Jal codiSLiall
al_ay)

o ol (Rodrigues et al.,2015:15) s 5. (Arslan & Zaman,2015:128)
4 yrall e g o) 800 Allaay) Cajlaall il 5 el dail) aae (38 53 (5 il Jlall
ol a8l 5 Al all & g tiay cpddl g Aadaiall () ey (padl ol Y] 8 0 wat A sl
Ciger ) “aears gl s 4 Sdll AS jall 48a 5 (8l gall 5 3o el 5 da sall 5 43 padll
saldll e Jsaa) pal aal Jhay 5 8 Jall il o) (& Topsakal,2015:16
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gl 5 Agliadl 5 yaall () oSbiay o) ol BY) Gl g o s ) jaadll ax5
ae aedY bl e )y bl Ay liall leal) Jglal) slagy e DUl yuall
gl 3 ) sl Aoali] Jimie ) (A 5 Aage Apaliy Gaaly s Aalaiall b sl p LSEY)
Adlaial) A8 jaal) 5 alial Loy o JUia g 4 jla s 4l i iaie slad] iy eloats
e s cpadaiil) dleal el e 5 a8 5 JISIYI g g lady) s < sl oS) 535l jleally
=il Jdl Gl o) Al (Taghieh,2015:52) sy s . dadaiall 8 (e 4SLall 8
3581 850 waiall (5 5 AY) (ailadl) s cileLaSll 5 34 all s <l jlgall e sy
(e all s alidl (e claiiall L) 8 aadid il g agilon B e A diall
Aadaiall 4l 5 el aei

Structural Capital : Sl Juall ul, .2

ie 138 Ve sa 55 g Sall Jlal (ul ) dland e AU 22 s el Jlal) Gl
G5 &) Y Gl oy bl 2ol g s o) Sl 5 3 Sl Clleal) () s
(e IS0 drengd (5 i) Jlall (l 5 (S ) dae lall diall Al Cililae 5 akall
3¢S oy 50 dac ol A ¥ 5 Lo o 31 5 ciladiall cilglae aamy Ayl Jlall (il 5
AR A5 848 paall S sty JAT AN A ) 4401 g ol Aalaiall Aol 318
.(Arslan & Zaman,2015:128) il 31x 8 aalod il dadaiall s jlall
aaS iy Ael) JLall Gl ) a5 Sy 43 (Surviilaite et al.,2015:34) iy s
48 prall 5 e glaall L 515385 8 JAai g oLgilS Lgle i g dadaiall LgSLat ) 43 padll
S leall 5 Apapdaiall ) Hadl) dpaal e ¢y gandy il 5 QUSH (e SN )5 iy pual
el ) sl Caali s dadaiall 4l 3 hal) (3t 8 el Sl (il ) &
gl elasey Al Juall Gl o) A ) SlId aa yy g Aalaiall ool L Tala 1550
M il 3 gall it g Aedatall Juadis (a6 e (o8 Aapdamil) 3 38l ol 5 cAakaiall dagal)
Al 5 ) s (e A sana (i 3y sl 138 2ad s o ASuell Sl Gl et o (S
fo 3 aad 1 Al Jiey (el JWl ) ) (Rodrigues et all,,2015:15) Sy
e s el e ol e Y g dan e ) @l ey o315 Aaaiall e | am Y
(o 3l ) glia) iy i) il glaall g el sl 5 <l gl 5 i jlrall aily (o pay
() AN Slel s el ae) B 8 (e Lgalaiiad 2ty il 5 A () 55 a8 (Lgile
ol o (Taghieh,2015:52) s s . Cilalead) 5 ¢y 5 50 5 alaid) g JSLl 5 eclaiill
e 335 (3 sl clallaie Al e dadaiall 5508 Jidh epdaiil) ) Al JLa
W aaall aaliall 5 <l 51 5 LY 5 clad il e laie YU <l jalaadl ki g ¢l s
ekl dge il Al 8 deai s yunill a2l e 5 ) L
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et Ve s by oSl Jlall ol (ge il T 3 e 30 f aBladl QL)
Fiay s lgilaiil JA el skt o clalaiall Jaad 3 BN 5 (33 o) & 58 (30
05200 Lia)y it e Juaall PA e LI pe Aalaiall Lo Al il 2l
lelae | 8 45 jliia 5 44)) & L] 5 il yiiay olaia W) DA (o ey Blia ) (a5 43Y 5
s 5. (Bhatia & Aggarwal,2015:34-35) 45 58 4 slad CliSle 3alE) (e agons Ly
g A )l UL )W) (30 JU) el ) (Sumedrea,  2013:139)
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Gl Le 52 5 o agre Ain e ABe ) g5 ) ol gadl 5 il 3 e 5 38 yee DA
A &l w550 Jle el Jiey s Relational Capital &Stall Jud) (ol ) Laaf 4le
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Ol s Aabaiall sba 3 558 Al dabiadl) Glasal 5 0 ) sall 5 G331 ae LY iy
eIV 33 5 (ol (5255 () Al 3 3l 8 sl Jaladl o G 3 e LSS
) Aanaiil) B ESl 32k ) atind ¢ echlalaiall 3ol 3ol 1 Huan aa LI )y ¢ onan gall
e BN Ol Gl ) a5y . (Arslan & Zaman,2015:128) sl ae 8l
daliadl Claal 5 ) ae @l AV dadaiall Lgy asi G Jlae W) 5 Bl Lo (bl
3 sl 5 9 35 (3 smaid) (e Baataal) A jaad) JURN Jivs e cdadaiall cpua jLal)
£1S 33 ae BN IS e ol Dpelicall o de sSall Clpand) pe 8Dl 5 e lal)
Shamsuddin et ) <5 . (Rodrigues et al.,2015:15) gbadll (sl 5 Jac Y
LS 5 ol ae S 801 A8De dad s (L)) BN JW il o (al.,2015:86
e A e JLall Gl ) e g sl 138 ety 5 Jaad) gl 3l B A8 e ddailadll
£\S il (e 4SS pa oY sl 5 65y saall oli s Ol o Lad (L 50 5 o\S Ll (5 AY)
Dl e oyl 5 el g ecDladil) Cadl gall) Ay jladll ilaDlall 5 gy puiisall 5
el JLall Gl y ¢ el DAl (pul 5 350 50 Ol Gl Ll a5 (Al
Jualati Al 8 NSl 5 (g i) Jlall (el 5 (a0 3 e il 5 cJaladl JLall (il 5 5
VA, e L slany (Al @l sl SIS 5 daliaall calanal ae LeIDA (40 4K 0
Al 8D A iy 23 Jlal Ll o) (Iranmahd et al.,2014:3) casias s
Juall (el 5 ) ysise Jaciig ccbanall agd axi ) clakaiall ol o) 891 a3 jainsall
(0525 IS (e Sl 2L Y15 e 3l (e Aadladll g o3 sadl 8 daall 5L 30
saadl) ga s g Sall Jlall ol ) ddee 8 juad) 50 a5 D Ll (ul ) ale JSs
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4 0.71 0.75 357 Sl il 3
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Lﬁ_}\,}m;ﬁ\);.\h s(357) bJﬁ@Mh}ﬁM\M ).\SA.\SW ail) C.‘IUA_)M&SAO
C(4) 3 a5 ela s (%71) i st 095 ¢(0.75) &b
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