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The role of communities of practice in open innovation processes
A survey study Physicians Syndicate / Nineveh Branch

Abstract

The study seeks to show the extent to which the community of practice
reaches in promoting open innovation processes in the Iragi health sector, and what
will be reflected on learning. The field under study may suffer from a weakness in
employing communities of practice to support open creativity. To determine the
extent and magnitude of the effect under study, a measurement model and
relationships were proposed and a primary hypothesis and two sub-hypothesis were
tested. A survey was conducted, and a questionnaire was used to collect study data
from the field, and (341) responses were obtained from the total number of (2381)
doctors registered in the Nineveh Branch of Physicians. The data and information
collected from the field were analyzed using SEM (Structural Equation Modeling)
and other statistical methods that were implemented using software (AMQOS, SPSS
and SmartPLS V.3.3.9). The study results revealed that the communities of practice
have a direct impact on the dimensions of the "community of practice” in Open
creative processes. The study suggests that individuals in the health sector be aware
of the importance of belonging to communities of practice. Add to. The need for
the senior management of Nineveh Health to pay attention to the formation of these
informal communities.

Key words: communities of practice, open creativity, the Physicians Syndicate in Nineveh
Governorate.
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