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Abstract

The current research seeks to know the role of overwhelming technology in
improving the management of customers and visitors ’experience for Carrefour-
Famili Mall in the city of Dohuk and Erbil, taking advantage of customer
awareness and their interest in such modern digital technology that helps them to
choose the best products provided to them, and the research has been relied on
technology test Overland as an independent variable and managing customer
experience as a continued variable, and an analytical field framework in order to
identify the nature of the relationship and influence between research variables,
the data was collected by relying on the questionnaire form that prepared for this
purpose, and testing it using a set of statistical methods in the (Amos 24) program,
and it has (266) forms are retrieved for analysis, and the research also reached a
number of conclusions, the most prominent of which was that overwhelming
technology based on virtual, enhanced and mixed reality plays a major role in
adding value to customer experience, which allows customers to obtain more
detailed and personal information More able to compare or customize proaducts
effectively to make better decisions, and one of the most important proposals to
which marketing stores reach the balance between the gains and possible losses to
design and create technology -enhanced experiences, especially if this new
technology experience will distract customers from the real business model The
stores.
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Guns Sy el )l L)) bl clasll b clskally G sl b bl o
eyl gl dalds
Okl s2a zad Jal (o cladiiall e Jelially (L3 Laaall Basaa Jla) Lalisg g dilia) L
(A e o lganiagis

TANMIYAT AL-RAFIDAIN (P-ISSN: 1609-591X; E-ISSN: 2664-276X) (v 91,J| auowi

W pp. (9-35) .uo Dec. T+Y£ Jgi ugils (No. (1££) g Vol (£T) 2w




ronne OIS 0325 8,131 Graansznd (9 80081 LisgJguSill slasl y93 #50,
4 ‘&{‘

Ug,>l9 oL RN

O e 203 Al Aulanll Alall dleial) cljinall 2ol g A303 Llas ) & AL dujat
Qi) e Jaad Ligud Ll iulS a5 ((Ayoub & Balawi,2022:89) dylaill Adall presas
Oy Aplaill Adlall Osnae GBI daa e K5 Ally lgig )83 doally 4upa5 Glass AL
e pedleld oo AL el alall el A oSl dujan e dag o(Pratisto et al,2022:5) .
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S (alal) (el il (laadall) djlnally &alie¥) Jaaiy) cBlalaa ad :(1) Jsaad

ALy ddNal) slas) Ay Estimate Lower Upper P
X1 < 3, 533 372 687 .004
X2 < 9, 622 512 763 .003
X3 <--- ?.i 304 153 460 .010
X4 < @5 511 365 648 .007
X5 < ' 456 299 586 014
X6 < B 424 .308 532 .007
X7 < ;3 646 542 748 .005
X8 < = 486 352 587 015
X9 < % 408 299 493 016
X10 < 445 341 566 .009
X11 < 373 254 499 .010
X12 < > 588 467 697 .007
X13 < 2 567 456 659 012
X14 < : 597 523 675 .006
X15 <o 606 499 698 .009
X16 < 515 374 633 013
X17 < T: 641 569 738 .002
X18 < = 446 327 533 .009
X19 < 3 588 466 667 018
X20 < 584 457 665 023
X21 < _ 285 134 416 016
X22 < F 473 330 627 012
X23 < ;‘i 552 431 679 .006
X24 < 3 400 289 543 .003
X25 < < 530 406 655 .002
X26 < 450 275 658 .004
X27 < 3 _ 658 482 813 .008
X28 < 33 g 473 296 631 014
X29 < KR 382 199 531 014
X30 < 383 227 583 .003
X31 < 566 437 674 .007
X32 < LY 513 403 648 007
X33 < ﬁ iy 501 400 652 .003
X34 < 3 575 420 688 009
X35 < 416 310 536 .010
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il g5+ 5252 GFI > 0.90 Aalldll (s e
& 0.931 Adsnun dilas GFI < 0.90 (GFI) 3
i 5ie A5las AGFI > 0.85 Al o s,
Gildas 0.917 b aallas AGFI=1 CEl 4
Ziila ol AGFI > 0.90 (AGF) gaad!
] 45 da0ae NFI=1 PEISUERTAISEIH
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Source: McDonald, Roderick. P & Moon-Ho Ringo, (2002), Principles and
practice in reporting structural equation analyses, Psychological Methods,
Vol. 7, No. 1, p. 67.
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AMOS V/(24) Loyl phasialy Slasy) Jiaill 2 coa b Gfialdl slae] (e 2yl

el dny (S5 alad) Jabatl) i) (culanll) dujbunally Labool) Jlasi¥) CBlalas ad 1(*) Jsaad)

-

ALl | daad olaa slay) Estimate | Lower | Upper P
X1 <--- _ 512 337 678 .006
X2 <--- 5 4 .609 500 743 .003
X4 <--- D 496 370 645 .006
X5 <--- 448 301 582 012
X6 <--- 407 304 518 .005
X7 <--- 674 577 777 .004
X8 <--- B 484 347 597 014
X9 <--- ,2.3) 394 285 475 .019
X10 <--- = 438 336 560 .009
X12 <--- 1 567 454 676 .005
X13 <--- 560 447 650 013
X14 <--- .608 526 682 .009
X15 <--- .605 518 695 .007
X16 <--- _ 523 .388 636 012
X17 <--- E: 640 561 732 .002
X18 <--- '-3; 463 343 547 014
X19 <--- 3 583 476 664 012
X20 <--- 572 447 663 018
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X26 < ‘ _ 507 347 688 .005
X27 < 1419 = 600 | 898 | .006
X28 < 473 309 612 013
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X32 < 3 505 382 642 007
X33 < 3 517 427 675 002
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X35 <ee- e 418 310 537 012
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Source: McDonald, Roderick. P & Moon-Ho Ringo, (2002), Principles and
practice in reporting structural equation analyses, Psychological Methods,
Vol. 7, No. 1, p. 67.
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