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Strategic Quality Management and the Availability

of its Dimensions in the Health Sector

An Analytical Study of the Opinions of a Sample of Directors
in the Nineveh Health Department

Abstract

The research aimed to identify the availability of strategic quality
management dimensions, represented by (participatory management, employee
empowerment, incentives and rewards, job satisfaction) in the Nineveh Health
Department and a number of affiliated hospitals, and for the purpose of achieving
the objectives of the research, The field of research was identified in the Nineveh
Health Department and a number of its affiliated hospitals, and the data were
collected by adopting the questionnaire form as the main tool for research, and a
sample (intentional) of managers, which amounted to (144) directors of senior
management, represented by (directors of the department and their assistants, heads
of departments, and directors of divisions) was used in the Nineveh Health
Department, and relied on statistical means used to analyze and process data,
represented by ready-made statistical programming (SPSS.V26)according to its
available tools, including (repeats, percentages, arithmetic mean, standard
deviation, coefficient of difference and response ratio), and the research adopted
the descriptive and analytical approach, and in the end the research reached a
number of results, the most important of which is the availability of strategic
quality management dimensions in the Nineveh Health Department and a number
of its affiliated hospitals.

Key words: Strategic Quality Management, Strategic Quality Management Dimensions,
Nineveh Health Service But differently.
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