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Abstract:

The research try to illustrate the roles of empowerment dimensions in
enhancing customer satisfaction through two key hypothesis, the first focus
on testing correlation relationship, while the second emphasis on
examining the impact of all empowerment dimensions as independent
variable in customer satisfaction as dependent variable. And two branch
hypotheses focuses on testing the correlation and the impact between two
variables of research, in this field, the researcher rely on the descriptive
analysis manner depend on scientism sources, such as books and theses, it
was designed an questioner for collecting data which relating to the study
variables and analysis them.The research conclude that both banks apply
empowerment strategy and use this strategy in enhancing most dimensions
of customer satisfaction. According to conclusions the research recommend
that both banks should empower employees and give them wide authority
to be able to perform their jobs in order to undertake empowerment
strategy and apply it in some of customer satisfaction dimensions
especially for those dimensions whose not work well.

Key words: Employees empowerment, Customer satisfaction.
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Ye A 1110306 |3.7400 |50 (8 |4 |6 |3 |10 |5 |56 |28 |20 |10 | X6
vYy.¢ | 1.27600 |3.6200 |50 (12 |6 |10 |5 |4 |2 |52 |26 |22 |11 |X7
veh 1118304 |3.7800 |50 (10 |5 |4 |2 |10 |5 |50 |25 |26 |13 | X8
Jaall (38

219




YOVA (V) asdl (A) ladl)

Aol g A Ay a glall & o S Azala Adaa

vyt 1112649 | 3.5800 |50 |8 10 |5 |14 52 |26 |16 |8 | X9
ve¥ |11.06061 |3.7600 |50 |6 6 |3 |16 5 |25 |22 |11 | X10
vaxy 1108722 |3.9600 |50 |8 2 116 54 127 |30 |15 | X11
VYA | 127391 |3.6400 |50 |14 4 |2 |8 52 |26 |22 |11 | X12
va 1.14286 |3.8000 |50 |8 6 |3 |10 50 |25 |26 |13 | X13
YA | .96553 3.9200 |50 |4 4 |2 |14 52 |26 |26 |13 | X14
YiA 1105676 |3.8400 |50 |6 4 12 |16 48 |24 |26 |13 | X15
vyt 1110823 |3.5800 |50 |8 10 |5 |12 56 |28 |14 |7 | X16
iyl
YA€ | .96553 3.9200 |50 |4 4 |12 |14 52 |26 |26 |13 | X17
ve ¥ 1100122 |3.7600 |50 |6 2 1|22 50 |25 |20 |10 | X18
A 1.14286 | 3.4000 |50 |14 4 12 |16 60 (30 (6 |3 |X19
ves | 110730 |3.7200 |50 |6 10 |5 |12 50 |25 |22 |11 | X20
Y1 | 1.15069 | 3.6800 |50 |10 4 12 |14 52 |26 |20 |10 | X21
i,y 1116339 |3.5600 |50 |10 8 |4 |14 52 |26 |16 |8 | X22
veA 1 1.00631 |3.7400 |50 |4 8 |4 |18 50 |25 |20 |10 | X23
vY.Y 118855 |3.6600 |50 |10 6 |3 |14 48 |24 |22 |11 | X24
Lea)l
s\l
ved | 112558 |3.7200 |50 |10 4 |12 |8 60 [30 [18 |9 X25
YY.A 1130055 |3.6800 |50 |12 8 |4 |8 44 |22 |28 |14 X26
YY.A 1116829 |3.6800 |50 |8 10 |5 |10 50 |25 |22 |11 X27
<l gusal)
oY | 1.15281 | 3.7600 | 50 | 6 10 | 5| 14 42 | 21 | 28 | 14 | X28
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YY.A | 1.22491 | 3.6400 | 50 | 12 | 6 4 |2114 | 7|48 |24 |22 11 X29

YY1 | 113281 | 3.6800 | 50 | 6 3 |14 | 7|6 | 3|54 |27 20 | 10 X30

ViA | 1.09470 | 3.8400 | 50 | 6 3 8 |4 8 |4]52 |26 | 26| 13 X31

\&: 1.12938 | 3.7000 | 50 | 8 4 6 | 3|16 |8 |48 | 24| 22| 11 X32

Vi)Y | 1.23156 | 35600 | 50 | 10 | 5 |12 |6 | 10 | 5|48 | 24 | 20 | 10 X33

YV.Y | 1.06924 | 3.8600 | 50 | 8 4 - | -116 8|5 | 25| 26 | 13 X34

(i 884l

vaa 93656 | 3.9800 | 50 | 4 2 2 |1 147 |52 |26 | 28 | 14 X35

VV.Y | 1.04998 | 3.8600 | 50 | 6 3 | 4 2|14 |75 |25 26 |13 X36

ves | 1.26233 | 3.7200 | 50 | 12 | 6 6 | 3] 6 | 3|50 25| 26| 13 X37

Iy ||

VA 1.05463 | 3.9000 | 50 | 4 2 8 |4 12 | 6|46 | 23 | 30 | 15 X38

AvA | 0.98892 | 4.0400 | 50 | 4 2 6 | 3] 4 | 2|54 |27 |32]|16 X39

vivi| 98229 | 3.8800 | 50 | 4 2 6 | 3]12 |6 |54 |27 |24 12 X40

48 )L

oAbyl

Yy A 1.25259 | 3.6800 | ©- A ¢ A o 'Y |1 23 Yy ¥ 'Y X41

VYA | 128110 | 34600 | o« | Y | T Y [V T Y et YA YE Y X42

Vi | 1.29363 | 3.8000 | o+ | Y+ | o | A [ €] Y |V [es [ Yo | ¥. | Vo | xd43
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