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Summary

Man is by nature a social being, and human
communication is still a fundamental axis
in the process of social interaction (the
individual’s relationship with others, which
is one of the personality traits that plays
the primary role in facilitating or hindering
the process of social interaction). Perhaps
the most important of these traits is the
trait of social shyness that grows during
the interaction with the

environment. ((Shafir, 1994, p. 6)) While

individual’s

another researcher believes that shyness
is one of the important psychological
problems that causes the shy individual
to lose social skills and not be able to
integrate easily into social life, in addition
to the development of shyness to the worse,
it leads to a disturbance in the individual’s
personality and becomes a burden on
himself and his society. If he does not have
security and assistance is provided to him,
especially support, he will feel free to get
rid of his shyness ((Muhammad, 2010, p.
18))
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