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Abstract::-

The research aims to measure the availability of the requirements of the quality management system for
educational institutions according to the specification (1SO21001:2018) in the College of Business
Informatics to determine the gap between the actual reality and the requirements of the specification, the
problem of study is the weakness of creating the appropriate environment for the provision of good
educational and administrative services and weak application of the requirements of quality education
and quality management systems in the college according to the requirements of the quality
management system for educational institutions And there is a weakness in the documentation and
successful application of them. The study adopted the method of case study to reach its objectives, and
used the screening lists prepared based on the specification items as a tool for collecting data, and used a
number of statistical tools to address it and calculate the application gap, the results of the study showed
a large gap in the ratio of conformity with the specification of the quality management system
(IS021001:2018), with the total gap (79.90%), and recorded the highest gap between the two areas of
improvement and performance evaluation , while the lowest application gap was recorded in the

operating line.
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Appraisal of the provision of educational products and services according to the ISO-21001
standard in the faculty of sciences and engineering from the Sciences and Humanities
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