diaylaril) daddl) Baga dlagl 30 3 gda (uld
SLaiBY) g 3 1aY) Al - Jua gall daaly 8 Ayl Al o
daal vaadlae g bdlae a0 Gl g Jaea 2l a0 Al saa) Ao fla) a0

(oo gl 3 1) ?"“5 Lelial) 51y ?ué Lelial) 1Y) ?u;é
ALty g 5y duls Aty g 500y Ayl ALty g 5 ey Ayl
Jua gall Aadla Joa gall dasla Joa gall dasla
abdulbary-ahmed@uomosul.edu.ig riadjameel1977@yahoo.com aiman-ali@uomosul.edu.iq

ISSN 2709-6475  DOI: https://dx.doi.org/10.37940/BEJAR.2022.2.2.21

\ER AVAVARI A F TP YOX Y e/ Al Jed g YOXY/YAN Eagl) Al f
‘M\

Anala 8 2LaBY 53 oY) A4S 8 Laglarill dadill 53 5m e (el ) sl as
b ) 2y (il o1 LA s Ayt ) Sl e e W3S 5 YA (g Jea sl
b gL e i 5e ey Alaa¥1 s ) Cus el Laadll 33 sall e oSl g Guldl
saaall Sladl & sl s gl el (e slaie W) atise ale (S0 dendll 83 s (alissl
ALY 3 jlain) Cae Jsg ¢ dlaal) odd e drn (S ald Oy e (g siad adliiul aganal
Jalas g A5 g sall AN QL (e Al 1) s all UL (s U (30) i e e
L i g il ) J a5l 5 (SPSS) el alasinly dban ) mal all J3A (e il
bl ases lian ) dpaglaill Aeaal) 33 sm dladd i 53 o L) doa il 5 ) il sl (e
Canall a0l g g o sl lasall (845 gl sy g B s e dpagledll dexall 551
sl lasdl s e de gana
Aoadeil) Aeadl) 53 pa dlasl el Aeadl) 53 ga sdoalidall cilalsl)

W
cilialnidl clan
cuaiihill digaull dine Ul

Jlas ¥ cbialats) dlaa

YooYy (¥) aad) (V) alaal)

EVACE Y Cladal)

\__%]

)

(£+7)


mailto:aiman-ali@uomosul.edu.iq
mailto:riadjameel1977@yahoo.com
mailto:abdulbary-ahmed@uomosul.edu.ig
https://dx.doi.org/10.37940/BEJAR.2022.2.2.1

Analaill Aaadd) 3 5 J\.:u\ Al s uld

Abstract

The research sought to identify the quality of the educational service at the
College of Administration and Economics at the University of Mosul by focusing
on five main dimensions according to the consensus of the researchers’ opinions,
and it is the basis for measuring and judging the quality of the educational service,
as these dimensions serve as indicators to measure the rise or fall of service quality
in general. The analytical descriptive approach was relied upon in the completion
of the research and the design of a questionnaire containing variables specific to
each of these dimensions. The questionnaire was distributed to a sample of (30)
students of the fourth stage from the departments of the college investigated, The
data was analyzed through statistical programs using the (spss) program and access
to the results and their interpretation. One of the most important results that was
reached is the availability of dimensions of educational service quality, as all
dimensions of educational service quality obtained percentages of agreement and at
varying rates in the field investigated in the light of which the research presented a
set of proposals for the field under study.

Key words: quality of educationalservice,d imensions ofeducationalservicequality in the
researched university.
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