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Use the 5Qs Model to Valuation the quality of health services An exploratory study of the
opinions of a sample of patients from Imam Al-Kadhimin (PBUH) Medical City

séU;\ b r}l—»\ r..:.\ S st g d2a-L)
S\ky [dgowt ) 2K sy /3yl L) 230
2022/4/1: 23\ 5 )b 2021/6/21 :Jyd) % )b

705 Alaly Cally 853l LU jasesls 2kl (5) b8l cuale¥! Al Aol Slesd V52 05 Sl U (0 G4
B 5,0 e e g ¢ ol gl S ol 131 e Lo (331) ot Ay s s £« (Qs5)
B3y s LKL éud\ Opgbl 13y (Eoudl Dby oxd ((SPSS 23,v.25 @t} plasaa £ ¢ Condl s ddal) dyal) 3
Lol 5 3 Ll £ 35mdll ot 351 A0 Rl 53,1 il 31 (Q5) 7356 Haly Aedall Bl § i) s
35.60) )=l (Qs5) 7354 sl LW syl CoKy ds gl 5352 £ oop plll sl 335 sy Mladl 35 ¢ s
- ((64.40 dds QY slaY! 3l A,
o (Q85) 735 ¢ Al Road) B3y 05 ¢ Tomal| Rad| il e\

Abstract

The aim of this research is to assess the quality of health services for Imam Al-Kadhimin Medical City
by diagnosing strengths and weaknesses through the 5Qs model. A random sample of 331 patients was
selected using the questionnaire tool as a measure of the research variable, and it was distributed to
patients discharged from the Medical City as a sample. The research and (SPSS 23, version 25) were
used to analyze the research data, and the results showed that the quality of health services in the
Medical City can be assessed using the model (5Qs), where the interactive quality ranked first in the size
of the gap, then the quality of the infrastructure, then the quality of the process. . Then the general
sense quality, then the objective quality, and the overall dimension gap (5Qs) was 35.60 and the
dimension availability ratio was 64.40.
Key words: health service, health service quality assessment, model (5Qs)
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