oo f & gl gl e

ol a3 @i\ tj-\;\ A
The effect of product innovation in the customer's experience
Sl BE Cidalll ue e a.pf S| it a2? ur [N
ool L) Zuald| sl -2\ L) 25 ool da) Znald| slousy -3l L 253
Ahmadsamad89@yahoo.com ameralamery313@gmail.com
2022/4/1: 2 56 2021/6/28 :Jyal) 5,8
T o]
o 50 S0 3 ol 8 6 ey S By 3 )l 88U Ol syl 8 dipno ool JEW) Sllaie Gl
aai)oslal gl b e Bpme Sl i G 3 ¢ Ll e ) ol 3 bl gl ST sl e Al N e
ety (O Al 38l G ) ol w6 e 5y (Golll dadly ol Jelis)lmslady gl 0 G (o e cpad copier g
Slaghally S pd 3158 G Lot Cond) 3 p M) o) ) aol, il Gl gl 2 ST G all e ol s
L ol gl slal e Ko by blsyl e 5925 I Sl 2 clogy (bl L (3 SPSSver.26 pueb  passuly
NI
ol pf <l gl dell KT

Abstract:

Business organizations today struggle to withstand the great challenges and the continuous change in the
business environment, and therefore the problem of research lies in how the organization can use the mechanisms
of product innovation to secure distinguished experiences for its customers, as this research aims to know the
extent of the impact of product innovation in its dimensions ( Presenting a new product, improving an existing
product) in the customer’s experience in its dimensions (customer interaction and the physical environment). The
research community included (the Arab Islamic Mashreq Bank), and the research sample included the bank’s
employees in their various job positions. The exploratory descriptive approach was adopted in the research using
the questionnaire as a tool to collect data and information The SPSS-ver.26 program was used in analyzing the
data, and the results of the research found that there is a correlation and influence between each dimension of the
product's innovation with the customer's experience.

Keywords: product innovation, customer experience.
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