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The Role of Electronic Advertising in Marketing Tourism
Services
An analytical study of the opinions of a sample of users of tourist
advertisements in Nineveh Governorate
Abstract

This research seeks to identify the relationship and impact between the
research variables represented by electronic advertising as an independent variable,
and its dimensions include (ad content, advertising form, influence and
interaction), and marketing tourism services as a reliable variable, where opinions
were taken for a sample of electronic advertising users of search for tourism
services in Nineveh Governorate, numbering (209) individuals, a questionnaire was
distributed to them as a tool for research and was analyzed using the statistical
program (SPSS), as the tourism sector in Nineveh suffers from a lack of interest in
the field of electronic advertisements provided by some tourism companies to
market their tourism services and this negatively affects the work of these
companies in meeting the desires and needs of customers (tourists), and a set of
conclusions were reached, the most prominent of which are:

1. There is a positive and moral correlation between the dimensions and variables
of the research.

2. The presence of a significant impact of electronic advertising in the marketing of
tourism services.

According to these conclusions, the research presented some proposals,
represented by:

1 .That the content of the advertisement should include a benefit for tourists and
not only the presentation of the company's services.

2 .The organization should adopt sustainable relationships with its various
customer.

Key words: electronic advertising, marketing of tourism services.
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