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Introduction:

In today's world and with increasing competition in every field and for everything. The air transport
service has become one of the main areas of competition in the field of transport, whether between
carriers or the countries that own this service. The supply chain is the backbone of the air transport
service, through which organizations can provide the best services to travelers and establish long-term

relationships with them through punctuality, avoiding shipping delays and reducing logistical errors.
Through the preliminary survey conducted by researchers at Baghdad International Airport, it was
found that the activities and practices of the supply chain are not clear, which affects the quality of
services provided at the airport. Therefore, the study problem was formulated in the form of a number
of questions, including: What is the level of quality of air transport services provided at Baghdad
International Airport, what is the level of linkage of the efficient supply chain and its dimensions, and

the quality of air transport services at Baghdad International Airport.
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This study derives its importance from the fact that the subject you are studying is one of the

important and influential topics in the air transport service, which allows airports or air transport
organizations the opportunity to develop and improve their services.
The study adopted the descriptive analytical approach as a method for the study, where the
questionnaire was adopted as a main tool for collecting data on the practical side of the study, which was
designed based on a number of Arab and foreign studies, and (51) questionnaires were distributed to the
main leaders at Baghdad International Airport (executive managers, department managers , division
managers), and the data obtained were analyzed by the statistical program (SPSS V.23) to reach the
results.
The study reached a number of conclusions, including the possession of Baghdad International Airport
with the material and human capabilities that qualify it to compete with international airports, There is a
significant relationship between the efficient supply chain and its dimensions (flexibility, cost, speed,
productivity, verification efficiency) and the quality of air transport services (reliability, assurance,
tangibility, sympathy, response), and the study recommended the need for airport management to pay
attention to improving the supply chain and raising its efficiency.
Keywords: efficient supply chain, air transport services, quality of services
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