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The Role of People Engagement Application according to The Guiding standard (ISO 10018)
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Abstract:-

The research aims to show the degree of impact of people engagement according to
(1S010018:2020) in organizational loyalty at the dimensional and overall level in the Oil
Distribution Company from the point of view of the employees of that company, This
research came to solve the problem that the researchers touched through the preliminary
survey of the research population represented by the Oil Products Distribution Company
affiliated to the Ministry of QOil, which embodied its need to enhance the participation of
workers in accordance with the international standard (ISO 10018:2020) in order to release
the latent energies in the souls of the human resource by increasing the degrees of their
loyalty To this company and make them emotionally attached to it and then achieve the
goals efficiently and effectively.

The research relied on the descriptive analytical approach in polling the opinions of the
research sample members. Therefore, the questionnaire was used as a tool to analyze a
random sample of (100) employees out of the total population from different specializations
(administrative, engineering and technical) at the company’s headquarters, whose number
is (357), with a percentage of (28%). The results were analyzed using the statistical program
SSPS V.24).

The research found a set of results, the most prominent of which is the existence of a strong
correlation between the people engagement according to the international standard and
organizational loyalty with a value of (0.895**), as the highest correlation was recorded by
the dimension of organizational trust, while the lowest correlation coefficient was for the
dimension of organizational affiliation with the people engagement, and the presence of the
effect of Notable for the people engagement in accordance with the international standard
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with its six dimensions combined in the organizational loyalty of the company and with a
ratio determination coefficient (0.801).
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