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The impact of total quality management on the quality engineering of
Diyala State Company's products and production processes

Abstract

The research aims to test the correlation and influence relationships between
the variable (Total Quality Management) as an explanatory variable with six
dimensions: (quality management system, administrative leadership commitment,
employee integration and training, strategic quality planning, production operation
management, and continuous quality improvement) in the two variables. The
respondents:  (Product Quality Engineering, and Production Operation
Engineering), To submit a business model in Diyala State Company as a site for
conducting the research, based on the descriptive analytical approach to measure
the correlation and influence relationships between variables by testing four main
hypotheses. Data were collected from 271 individuals. From managers and
employees were selected randomly. The research also relied on the questionnaire as
the main research tool, and it was subjected to a set of tests to ensure its validity
and reliability, as well as a set of descriptive and inferential statistical methods to
answer the research questions. In all dimensions of TQM, as well as the adoption
of the research scheme because of its impact on the quality engineering of the
company's products and production operations.

Key words: total quality management, product quality engineering, production process
engineering.
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