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ABSTRACT :-

Social networking sites« led by Facebook: are among the modern tools that have revolutionized the field
of communication and dissemination of information. Millions of people around the world use Facebook daily
to interact with content and share news and information. In this context« the role of Facebook appears as an
effective platform for health awareness. This research aims to identify The level of public relations practitioners’
employment of Facebook in health awareness. The research used a survey method based on the research
community of fifty individuals selected using a comprehensive inventory method« from workers in the public
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relations department in the Ministry of Health. The research reached a set of results< the most important of
which are:

The facilities provided by senior management to public relations practitioners to employ Facebook in health
awareness depend on providing financial support¢ providing technical support¢ in addition to training and
developing staff.

The interaction methods used by public relations practitioners to build trust with the public depend on
transparent and honest communication in providing clear and honest information about the organization and its
Services.

The most successful strategies used by public relations practitioners in health awareness via Facebook
depend on using diverse and attractive content such as explanatory photos and videos« and sharing success
stories or personal experiences.

The challenges facing public relations practitioners in using Facebook for health awareness are identified by the
spread of fake news and the difficulty of distinguishing between true and misleading information.

Keywords: public relations practitioners« Facebook: health awareness« Ministry of Health.
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