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Information Technology and its role in improving the
Job performance through simplifying the daily work
procedures — a field study on the University of Basrah
Assist. L. Arafat J. Naser

Abstract

This research seeks to study the information technology and its
role in improving the job performance and simplifying the work
procedures through using its tools like databases and social
networking programs and its impact on the efficiency the
increasement performance than normal rate, speed performance of
work, and simplifying procedures. This research is applied on
(152) employees who represents the staff of the administrative
offices and departments of the University of Basrah; using the
questionnaire and the three-point Likert measure to collect the
data. The researcher has reached a set of positive results that have
a great impact on the importance of the use of information
technology in improving procedures of the job. The researcher
presents a set of recommendations in the form of increasing tools
and use to serve the administrative work of the University and
reduce confusion.

Key Words: Information Technology — Job performance -
simplifying the daily work.
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