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The Moderator Role for Knowledge Synergy in the
Relationship between Knowledge Orchestration and
Organization Performance
Field study in lIraqi Airways

Prof. Dr. Mohammad H. Manhal
Assist. L. Marwa Ibrahim Zaid

Abstract

The purpose of study was to identify the effect of a knowledge
orchestration on the organizational performance of Iragi Airways,
as well as to identify the Moderator role of knowledge synergy in
the relationship between the knowledge orchestration and
organizational performance. The study adopted the (mixed)
approach and employed both structured interviews with (16)
department managers and head offices in lragi Airways to
contribute clarifying the study problem further. Also a
questionnaire was adopted as a data collection tool for purpose
of hypothesis testing, 342 questionnaires were distributed to the
company's employees in the section (Commercial, Aircraft
Security, Technical, Aviation Operations) and analyzed it using
SPSS V.22 and AMOS V.22. The results of the study showed that
there is a direct positive impact of the knowledge orchestration
with its five dimensions (knowledge mobilization, knowledge
sharing, knowledge acquisition, knowledge integration,
knowledge coordination) in company performance, which it
reflects positively on (financial performance, customers — market,
operations, employee development, Preparing for the future). As
well as having moderator effect for knowledge synergy variable
on the relationship between the knowledge orchestration and
organizational performance.
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