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Using MAXqda to illustrate the Relationship between
the W.S.R approach and knowledge withholding
behaviors: The mediating role of knowledge Sharing
Prof. Dr. Taher Mohsen Mansoor
Assist. L. Mohammad Salih Hadi

Abstract

This study is directed towards clarifying the contribution of this
approach as an organizational mechanism through which
companies can address some of the problems they face, in light of
the examining the opinions of a sample from Zain
Communications¢ about the possibility of employing this
approach and applying it in the company as an attempt to reduce
some undesirable behaviors.

The study problem was formnlated from the integration of several
trends, including the review of literature as well as the
determinants of related studies, with the aim of knowing the
problems suffered by Zain Communications, the sample of the
study was identified by (12) officers from, departments and units.
Semi-structured interviews were conducted with participants who
were intentionally selected according to the circumstances of the
company under study, and those who had to be interviewed by the
applied necessity, as the information they provided for the study
in some analytical aspects as well as facilitated the survey process
by answering the questions raised by a number of respondents.
The data was analyzed using the (Creswell<2014) method,
consisting of (7) steps and the use of a program in MAXqd20,
where interview data were entered into the Programe MAXqda20,
the study came up with conclusions that were the most prominent:
determine the full vision on how to embody the approach of
W.S.R. and its dimensions, and specifically the employment of
dimensions (characteristics of knowledge, organizational context,
individual context), to deal positively with the problems and
obstacles faced by companies, especially the behavior of
withholding knowledge, the sample responses were acceptable

E)AJ\&M\;/JMY\‘}BJ\JZ}“Z\T}EQQ‘)Mzz\i)}dzd;a 38



A8 jrall Cias AlS b 5 (W.S.R) dae (Lo A83al) maa 51 MAX(da gl plasiu)
oo A8 prall A8 Ll T l) ) 5l
about the input implications and directions that are in the interest
of the company.
The study also presented a number of recommendations, the most
important of which was the completion of the current study with
other studies, foremost of which is the development of a plan with
specific mechanisms for the possibility of rooting the approach of
W.S.R. in Zain Communications, and its implementation
development and adoption as a procedural organizational formula
field to solve many of the problems facing the company.
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