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The effect of process technology in achieving sustainable
competitive advantage through Mediating Role of
interaction design/An exploratory study in the Basra
Factory for Plastic Industries

Researcher:Akeela Reiad Abood
Prof. Dr. Hashim Nayef Hashim

Abstract:

Today, the success of organizations depends upon their
scientific and technological abilities to cope with the dynamic
changes in an industrial environment. Accordingly, the
organizations are definitely to adopt new techniques, systems
and methods during the stages of the production processes so
as to increase their profits by increasing their production and
offer products of high quality that comply with the customers'
requirements for the sake of development, continuity and
existence.

The researchers carried out the frame of the problem of the
study by performing field visits and repeated personal
interviews to Basra Factory for Plastic Industries. The
research problem followed the following question: What is the
impact of the process technology on achieving the sustainable
competitive advantage through the role of the agent for the
interactive design? The data was collected by having designed
a questionnaire distributed to the study sample of (65)
individuals. The data was treated and the hypothesis of the
study was tested by using a statistical procedures (SPSS. V
23), (SmartPIs), (Eviews). The results proved that there was
an abstract positive impact relation between the process
technology and the competitive sustainable advantage by the
existence of the role of the agent for the interactive design.
Key words: process technology (PT), interaction design (ID),
sustainable competitive advantage (SCA)
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455" .680™ .518** 448" 1 Aa
.000 .000 .000 .000
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Ab
.001 .000 .000
275 764 1
AC
027 .000
480™ 1
PT
.000
1
SCA
** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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**_ Correlation is significant at the 0.01 level (2-tailed).
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