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Total quality management practices and their role in enhancing
the organization’s reputation
An exploratory study of the opinions of a sample of teachers from

Al-Hadbaa University College
Assist. Lect. Zaid Khaleel Ibrahim
Mosul University
College of Administration and Economics
zaid.khaleel@uomosul.edu.iq

Abstract

The study aims to investigate the role of Total Quality Management (TQM)
practices, represented by the following dimensions: customer focus, top
management support, employee involvement, education and training, and
continuous improvement, in enhancing the reputation of the organization (OR)
according to the dimensions of innovation, social responsibility, and service quality
in Al-Hadbah University College. It also aims to identify the level of awareness
and responsiveness of the sample in the college towards the study variables and
dimensions, in order to propose suggestions that contribute to improving and
adopting these practices for these variables.

Based on the importance of these variables for both the college and the
community, the main problem of the study was formulated as the following
question: "What is the role of TQM practices in enhancing the reputation of the
researched organization?" The study was conducted in Al-Hadbah University
College, and a random sample of 72 faculty members was selected to investigate
their opinions regarding the variables under study in the college. The study adopted
a descriptive-analytical approach, using a questionnaire as a data collection tool.
The collected data and information were analyzed using statistical programming
(SPSS-V:25). The study revealed several findings, including the presence of a
statistically significant positive correlation, at both the overall and partial levels,
between TQM practices and enhancing the organization's reputation. It also found
a positive and significant overall and partial impact of TQM practices on enhancing
the organization's reputation. The study proposed the following recommendations:
the necessity of increasing the focus on TQM practices by the college management
due to their clear contribution to improving its processes and activities, thus
enhancing its reputation and image among other competing colleges.

Key words: Total Quality Management (TQM) Practices, Organization Reputation (OR),
Al-Hadbaa University College.
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