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Abstract

The challenges facing the cloud service are in the issue of international
conflict related to jurisdiction and its impact on relationships within the
framework of private international law, which are cross-border relationships and
are usually intertwined and extended around the world thanks to the Internet,
which cannot have a specific place as is the case in traditional contracts. At the
national level, as well as the inability of the rules based on which jurisdiction is
determined, and thus there must be alternative means that provide a solution to
cloud service contracts, which are contracts produced by modern technology.
Going to electronic arbitration or relying on the role of will in private contracts
in determining international jurisdiction can Develops a solution for such
contracts.

Keywords: alternative means, electronic arbitration, private contracts, cloud service.
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