dabiial) dram 3y jai (A 48 ghaial) 4l i

Juagall Aita B (5 9 A Adle Ciladd (o Cpidieal) (1 Ale o) Y bt A

U gadS byl 32 (528 30,0 guall (e e w2l
Jua sl dnals Jua sl daals
Sl g 3_lay) 4ls AlaiBY) g 5 lay) Al
Kashmollanada@unmosul.edu.iq Jarjes_omeer@uomosul.edu.lg
g..lu‘ QMAM-\QJL’MA& £ .pp
Juagll daala

LB g 50yl Aulg
altayyrdywsf@gmail.com

ISSN 2709-6475  DOI: https://dx.doi.org/10.37940/BEJAR.2023.5.4.4

AR R FARYL RS TR VoYY E/NY il Jad gl YOXY YT Eagd) Al f
oaldliund)

O o ohilly s dalaiall daans 3oy a3 (8 48 shaiall Al 550 48 jaal sl Conll asy
I i 5 58 ) i i aoe LapasY 5 8008 dudlia Al 5 Jia gl Aipae 8 YY) il
Ll 3308 ) aad ) A8 glaiall A 5 58 Al 50 ) ofiald) sl 38 ¢ el e LS Calalig
DA (e Aaall (8 sl ol Al Toansy piali il 5 (LAY (5 5 1 3l 4 paal) il Ledde adiad
-l Jla) Ay 15558 0 Leiled s e (il (e i35 4lle 825 (5 siane Liladd o 8
i s oalie J3bu JS3 Ao Caad) Al & ka3 28 (ulil) dale I gl dileiall e ladl)
() i (82) (e e RN o3 35 clgtnans el s 55 Alaus oS 8 slatall ALK B g iienal
plaaiuly il 2 jaciul g bl Jilas 8 dilan) Cullu) oasy Caaadind g () )l e 5 o8l )
(o laliiiu) de gena il Jia 63 SPSS Abasy) mali ull
A sapal) Al dran 3y 3l Juat¥) Qg ol (e 48 slaiall 2SI g dn i) aal o
(siiunall Lal 485 Jae () 555 438 shaiall 4Kl (39 5k o (puiall Lgtle Juany Al Clasleall ) o

gl (8 gl (8 dpda A (4 45 sl

Linan a8 sad Cgatl LS 48 ghaidl) 3Kl 8 paal) adid) Ciacic) LK o

45 el Akl 2333 ) Cila) SBY) Gany &yl ol 28 LW ¢ g o
Cro Ol Oiandl) 53 e g A 555 VA (pe 48 shaidl) Al g ok e 45 gl aiad) Jusi o

A2 alSh La Bolia 8 Liledd e ey
83 5 (5 sty Claddll anfly Alle A8 Jand Ak draw 13 A8 5 ye dgale Ak 50l 5 ddl 385 @
Adle
-l Aadaial daan (A8 glaiall LK dalidal) cilalsl)
71

==
W a0

cudnhill digaull dinc Ul
Jlas ¥ clialats) dlaa
YooYy (£) amd) (0) aaal)
Ao :QM‘

(*°)


mailto:Jarjes_omeer@uomosul.edu.lq
mailto:altayyrdywsf@gmail.com
mailto:altayyrdywsf@gmail.com

AR T ‘)Jju‘_.,ﬁﬁln Ky

The role of the spoken word in enhancing the company’s
reputation
An analytical study of the opinions of a sample of beneficiaries of the
services of Al-Zahrawi Private Hospital in the city of Mosul

Asist.Prof.Dr. Jarjes Omeer Abbas Al-Hadidi Asist.Prof.Dr. Nada Abdulbasset Kashmolla
Mosul University Mosul University
College of Administration and Economics College of Administration and Economics
Jarjes_omeer@uomosul.edu.lg Kashmollanada@unmosul.edu.iq

Assist. Lect. Raad Youssef Wadallah Hussein Al-Taie
Mosul University
College of Administration and Economics
altayyrdywsf@gmail.com

Abstract

The current research seeks to know the impact of the spoken word on
enhancing the organization’s reputation. Private hospitals in the city of Mosul face
intense competition compared to hospitals in the Kurdistan Region, which attract
many patients. The researchers decided to study the idea of the spoken word, which
is considered a basic pillar upon which the researched hospital depends (Al-
Zahrawi Al-Ahlia). It enjoys a good reputation in the local market by providing its
services at a high level of quality. It influences the beneficiaries of its services to be
a means of communication and to disseminate information related to its services to
the public. The research problem was raised in the form of a question: Does the
researched hospital adopt the spoken word as a means of promotion to enhance its
reputation? A sample of (82) beneficiaries (sleepers and non-sleepers) was
selected. Statistical methods were used, including the descriptive method, in
analysing the data and extracting the results using the statistical program.

The research reached a set of conclusions:
¢ Orientation towards the spoken word has become one of the most prominent

means of communication to enhance the reputation of the researched hospital.

e The information obtained by the beneficiaries through the spoken word is
reliable because of the good reputation of the hospital in question in the local
market.

In light of the conclusions, some suggestions have been put forward that
serve the researched hospital:

o The researched hospital is working on developing the spoken word by spreading
a culture of awareness among the beneficiaries that whoever receives its services
is honest with what he speaks.

¢ Providing the hospital with well-known scientific medical cadres with a good
reputation that carry high confidence in providing services at a high level of
quality.

Key words: Spoken Word, Organization's Reputation.
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