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Abstract

The current study aims to reveal the impact of information
technology in its dimensions (software, databases) in improving
the overall performance of seaports (port services provided to
ships, services provided while waiting) to raise the overall
performance of seaports. This study was applied to both
companies (the General Company for Iraqi Ports, the General
Company for Maritime Transport) and their number reached 327
and they were selected using the (simple random sampling)
method. The data was approved by using a set of statistical
methods available in the programs (Spss-V.26 & Amos-V.26).
The results showed that there is a positive impact of information
technology and its dimensions in improving the overall
performance of seaports. Scientific outcomes: The results of this
study can be used to develop the methods and capabilities of the
General Company for Iragi Ports, which will be positively
reflected in information technology. Therefore, the General
Company for Iraqi Ports must pay increasing attention to this
field and achieve its goals and raise the general level.
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G nd 138 pslaall paeal Liginall (sgise (o ST SIG Lad paen o) Lag

138 Gaen alall @il ai Al by o) e pan Al Ll Jsd

N\ EEQY

cldlly §aall HLad)

Al Aeluay diadl Sllal 8 Slis Baa (s2e dlayl e B o2

t YL rage WSy il 8ylaiud

:Reliability <Ll

a3l n Ganliall Cn Galail) (s3e ) uds LA 5) Adghsal

Hla b Gusaind) die cllal b ol ) 288 i 531 Bl

Jalae alatind siawg Aasmall Cagylll Gl Gaj e LYl sale)
Al Slilal b ) A Y Sl

Cliaall ) eaal 448 6igal)
o LS bl culSy Gl jsaal ddgisall jloal mils Glua &
Glinayll Honal 4084564l g_ﬂ.u;c_\\.u ( )d‘gd;j\

Cronbach's Corrected

Alpha if Item | Item-Total Scale Variance | Scale Mean if
Deleted Correlation if tem Deleted | Item Deleted

0.801 0.548 6.828 15.3808 z31
0.754 0.734 7.808 14.9951 z32

197




2024/4l) Ay e 3 Aaa 37 22l 18 alaall
0.753 0.542 6.706 15.2506 z33
0.776 0.654 5.759 15.4398 z34
0.806 0.777 6.272 15.7494 z35
Cronbach’s Alpha =.731 ; NO of item=5

O Lasg @Bl Gy linayall Hoaad ddgisall Hlodl &35 (7) Jgaad) maas
doaall judy LS JSS joaally jomall @b (e 858 JS (o8 Jals)l clllia
Dx 1y JSS jsaal) 5 Slhmanll jeae il Adgisal) B 8 C)lE )
Gl Heae chad JSI Gbla) bl e )
Gllud) e ) gaal 4.8 4% gal)
b LS il i€y il aelsh jgmal Adghsall JLadl il il
Gllull 2ol jsaal d8gsall il 1(8) Jsand)

Cronbach's Corrected

Alpha if Item | Item-Total Scale Variance | Scale Mean if
Deleted Correlation if Item Deleted Item Deleted

0.725 0.772 5.622 14.2506 z41
0.739 0.739 5.090 14.1671 z42
0.686 0.721 3.580 14.9656 z43
0.755 0.745 3.738 15.1425 z44
0.751 0.722 5.369 14.0737 z45
Cronbach's Alpha =.688 ; NO of item=5

Loy i) (pap lilal) 2e)sh pomal Afshoall Sl it (8) Jyandl s
e LS U jgndlly psmall i G B S o Lt Uals) lilia )
JSS ppnall 5 il sel ysma il Agioall o 6 (ol U Jsasl

bl acld Heae had IS @lblaY) 4 @l Gaas ) ada 1
DUV sl dasdall cilasdl) ) gaal dad gfgall
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Cronbach’s Corrected

Alpha if Item | Item-Total Scale Variance | Scale Mean if
Deleted Correlation if Item Deleted Item Deleted

0.795 0.759 7.611 17.8894 y41
0.637 0.571 8.813 17.0688 y42
0.784 0.516 7.727 17.2088 y43
0.611 0.750 8.895 16.5749 y44
0.856 0.815 6.648 17.6609 y45
0.775 0.601 7.868 17.2703 y46

Cronbach's Alpha =.770 ; NO of item=4

DY) vie desiall cleadll jsaal ddgisall jlad) # (9) Jsandl mcas
Dsaally sl i@ (e B JS (g (68 Dbl el o) Larg 3l (g
Slosal) jsme il Adgisll af bl I el ud LS OSS
LY 8 Gl Gaan N ped Mag JSK el 5 U] vie dasidl)
DUy aie dadtall Gleadd) jema culyed <1

Validity sl

ol daa (630 Loy anslidl LEAY) a3 AN sale Baall aaly
Bae @ially (uliall dal o pasa G Gebd) asllaal) 4801l Baall sleig
bl Sl alall ddaill slaiel @ Gacall (elidly Hlas) il Jas s
il e KU jsaa JSI digenal) Jalgall o) yealiall G Lol ) clBle
Pa e clilly Brall Gl aiy LAuhal) ol dulaled) 4l Baalls

Y
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convergent Validity . &l sl

Alawy) pgladd plal Gaall aladinl) Suw A jeaadl @ld alagly (- Bala

s L..EBLUA:I w\g&d\ \AA} u_.]\.ﬁﬂ UASA:\AM!\ LA.AJ:\AS\ t_\Lu:\;LI Aadia 5«25"4715

dle UCa jsnall e jonall alal (e ey JSI el

S Al J8 e GalSl) iall iguaal) Golall (3a sl 28 (gglng

Ll Jlae dad 0S8 o) o Agie ol Gaall dnpy s

.(Hair et al, 2017) ¢sal s sy 0.5 (e S cplill Galiial)

Smarat Lsayll dajal) aladin) L il Galdiued) vl Gluals

pls

Ll @fyaaiall & jaiea) il paldiidd) Javgiall (10) Jsaadl maags

Lyl slae Jias Al

(AVE) usall ¢yl Janu giall Al cfyiia
0.523 | claally 5¢aY)

0.524 | claayd)
0.577 | i) s)g

0.637 | Cheall dadiall duilinall cilassl)

0.555 | Umy) sie Zasial) clasil
PLS  Jalall malinll milin e slaeWh Galll dlael oo Jgaall
Smart
LSy plaia¥) slaiad pgladd pudd) cplall hagia m5t5 (10) Jeaadl G
0.5 o S ebiaall 4 dad (s () aag (Hair et al, 2017) L)
Lol o gaen o Ly duball due cillal b ol uall sl
Hlaal Jgladd ()& Bra 25as (A el 1368 0.5 e 5S) ekl (bl
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(Discriminant Validity) Lol (siladl) daall

o Jmla lllia 05 Euan AR de Lua o Ol Bl sreal ie

A Lé)guﬂ\ éMSLi :i:\mlaj\ 238 GAM:!} @AY\ ”u\ S )9 dﬁ :\_11;\2”
Fornell-Larcker ) (ubia axdivng ($aY) jgladll o Jiiua g 4la)

Blany) Blain) jslase jula g2 (ulial (criterion
Grladll duall (bl (Fornell-Larcker criterion) jLaa (11) A& Jgi

-

Jsaall
Gladdd) | cileadl)
dadgall | Aulidl | g8
) bl
e daddall | clitud
JLE‘.'\JYi "M

0.829 Gliaa )

0.843 | 0.316 Gl a6
i) cleadd)
ol Ladial)

die dadiall cilaadl)
Uy

0.876 | 0.365 | 0.414

0.832 | 0.357 | 0.429 | 0.478

PLS  Jalall malipnll mili Ao slaeWh Galdl dlae) oo Jgaal)
Smart
JLadY asdiidl Fornell-Larcker criterion jlss ad (11) Jsaadl
Hair et al, ) L&) Galll Cuag o) Hlaul jgladd (ghalall Gl
Ll Y] ealic (o S) Gl kil jealie G685 o)) cane (2017
JsI (Fornell-Larcker Criterion) s dad o)) Lag Jgaadl 305 (g
du 135 AV jsladdl L ae Heaall Hledll 12 dad e HS) H9a
Ot Bl Helae G (B Gra 3930
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(gl Jalddl o)) Cpaad 9 claasl) cm duilas) AN @l b))
AN
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o) Cpead pate Ao cllal) aefgl paiad dudlas) AYa @l il
Al g lgall Jaldd)

aagi Y o Al Lyl eyl J6Y) dae ) dueasl) dica il _H20A
Ol miie Ao cllal) el paiad dulas) A @il b8l A
L) Alsall Jalid) o))

docfpdl) lyiial Bl M) clBMe  Ladlg Jalas

Lagilin <8 Cppatia G 4Dl Spearman (loyuw hald)l Jolee by
(11) doandl e Ay (K (puiiall Gy Lgalaly d8Dlall 58 yaanly Aniiys

:‘?_*&'\
slasy) Blall g5 SHNT vz
Lk ol b)) +1
Lyb las duh +0.99 — +.80
Lok A +0.79 — +.60
Lyh — i +0.59 — +.35
Lyb Apria +0.34 — +.0
Luse 2l Bla) -1
Luse las A8 —0.99 — —.80
use L —0.79 — —.60
LS Aasgia —0.59 — —.35
fuSe Lynia —-0.34— —.0

Oty Cilaglaall Liagli€h e alad) o BN cldde LA)g Al

Aol gilgall Jalal) ol8Y)
Cilasbaal Lagli€s e slagd ¢ LYY Jalae s (12) Jsasl) gemss
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Ol ey bkl 2ol e n ddlasl ANS @3 ils shusie
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LY dBDle digina o g daiaall el e B a5 (sig=0.000)
Jed Sao 13ay Ljadl rilgall daldll ela¥) (a5 GlLl 2B (g
Y Al Al Joi Sl (HITA-HI2A) Lyl el
(H11)

N s LY clBle jladly bz ey

Ll chiad LalayV) cilacayd Slad) il A coe (12) s

geilly Ayl

205



2024/35ud) A )Y bl o Aaa 37 ) 18 alaal)

X X Gm LY ABle | Lol o bl dbe
) daph ABe
2| Agsina o] eI Cpeat g @bl | el Gpaady Glaglaall
-T2l . .
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Regression Analysis jJaaiy) Julas
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sig F Rgaj Sig. t B Sl

0.000 12.059 | 4.523 (Constant)
.004 8.841 0.353

0.004 |[2.973 [0.274 | clas
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