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Abstract
This research aims to investigate the role of brand citizenship
on the strategic resilience of private banks.
The main hypothesis was: brand citizenship has a direct
impact on the strategic resilience of private banks. To test this
hypothesis, a sample of 193 respondents was selected. The
questionnaire forms were distributed to decision-makers in
(15) Iraqi private banks in the central and southern regions.
To analyze the data, confirmatory factor analysis, structural
equation modeling, and path analysis were applied using
SPSS.V.23 and AMOS.V.23.
The results of the research show a positive relationship
between brand citizenship and strategic resilience, so a set of
results and recommendations were formulated in the light of
the aforementioned result.

Keywords: brand citizenship, strategic resilience, banks.
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