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Marketing of hotel services its

impact in strengthening the
information system of the
customer satisfaction : Case

Study Qatar Nda Hotel in Kut
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facilitating the hotel business and
its ability to meet customer needs
achieve the

and desires to

required speed and accuracy

where organizations seek to
customer attraction and earn his
loyalty by providing the best

services, we have reached
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research to the group's
conclusions including:
The system Marketing Hotel
Services Information role in the
activation of the organization's
performance and achieve their
goals in an environment
characterized by complexity and
speed of change is increasing the
need for the Organization to
obtain information in order to carry
out various activities, also knows
the customers of the benefits
accruing from the use of
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information system has increased
the interest in it a matter of
urgency to customer attraction,
which requires the organization to
follow up with the rapid
developments in information that
facilitates the implementation of
the activities being characterized
by a high degree of reliability,
speed and

multifunctionality

systems techniques making it
easier to achieve the customer's
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