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Abstract :

The aim of the research is to
study the total quality
management application on
the non-financial performance
indicators of the productive
organizations . The importance
of this study comes from the
general trend of interest in
development and investment
and this is only through the
application of quality
standards that help
organizations achieve
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performance levels that attract
attractiveness of the application
of total quality management on
non-financial performance
despite levels of application
between the principles of total
quality management . the study
recommended the need of a
balanced pursuit of working to
raise the application levels for
all the principles of total quality
management through
consideration in an integrated
manner .
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