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Abstrct

Artificial Intelligence (Al) is considered one of the key factors contributing to the transformation
and enhancement of various economic, social, and cultural sectors within society. Among these
is the tourism sector, which is one of the most affected and rapidly developing industries due to
diverse technological innovations. This sector also serves as a major source of national income
for both developing and developed countries alike.With the increasing number of tourists and the
diversity of their interests and needs, it has become essential to adopt Al technologies to meet
these growing demands, improve quality and efficiency, and manage time effectively in
providing tourism services. This research aims to clarify the concept of artificial intelligence, its
role in advancing tourism, and the potential it offers in achieving tourism development.
Additionally, it explores how tourism institutions in the city of Kirkuk can leverage this
technology to achieve sustainable growth and deliver economic and social benefits that
positively impact the community. Several Al applications are used in the tourism sector,

including: ChatGPT, which answers travelers’ questions. Google Translate, which facilitates
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language translation. Hopper, which determines flight and hotel ticket prices and identifies the
best booking times. Skyscanner, which helps in scheduling travel plans, among others. The

statistics indicate that about 91% of foreign tourists and 60% of local tourists in Kirkuk rely on

such applications.

Keywords: Artificial Intelligence, Development, Tourism, Virtual Reality, Google Maps.
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