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The Consumer's Right To Obtain Information In
Information Contracts

Ekhlas Mokhles Ibrahim
University of Anbar- College of Law and Political Science - IRAQ

ABSTRACT

The information revolution and communication technologies
have produced new model of contracts that focus its making and
implementing in the electronic sphere, and the place of those
actions and contracts was included in the information that is no
longer just a means of obtaining knowledge, but has become a
financial and competitive value, so obtaining it has become one
of the most important essentials of the consumer. For enabling
the consumer to obtain dealing with such information, the
electronic transaction set out obligations and guarantees that
ensure the minimum level of consumer access to that
information, so it was necessary for the information provider to
provide everything that would assist the consumer to obtain the
subject of the contract and ensure the adequacy of this
information and clearly indicate how to access services of the
provider and information that the consumer wants to obtain.
This made this guarantee an element in making and
implementation of the contract, since without it the normal
consumer cannot access the information provider’s site, which
constitutes a breach to one of the service provider’s obligations
that require providing special protection for the consumer
against insufficient information provided by the provider.
Keywords: information technology contracts, consumer
guarantees, electronic consumer protection, informing
consumer, information services.
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sb. de /rw 20/people / rechu/ public essay 2 Zip.

AapSall A% (@ 1YY e Y10 /N 0 /YY Gl 8L
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Assas) Droit International Privet. 3 edition. Economica 49, rue Hericart)
75015 Paris. 2000, P. 692.
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(Article 120 C. consumer contracts:" 1. Contracts relating to the
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professional or commercial activates of the consumer shall be governed
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in particular electronic commerce, in the Internal Market ('Directive on

electronic commerce')).
(V) Code de la consummation, Modifié par LOI n°2017-203 du 21 février
2017, ACT3 (consommateur : toute personne physique qui agit a des
fins qui n'entrent pas dans le cadre de son activitt commerciale,

industrielle, artisanale).
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(\) Code de Ila consummation, Partie legislative nouvelle, non-
professionnel: toute personne morale qui n'agit pas a des fins
professionnelles.

(Y) ON THE LAW APPLICABLE TO CONTRACTUAL OBLIGATIONS
Rome on 19 June 1980/Article 5) This Article applies to a contract the
object of which is the supply of goods or services to a person (‘the
consumer’) for a purpose which can be regarded as being outside his
trade or profession, or a contract for the provision of credit for that

object).
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(V) Directive 2011/83/EU of the European Parliament and of the Council
Article 2:/ ‘consumer’ means any natural person who, in contracts
covered by this Directive, is acting for purposes which are outside his
trade, business, craft or profession.
(Y) UNITED NATIONS, United Nations Convention on Contracts for the
International Sale of Goods, United Nations, now York ,2010.p2: Article
2:This Convention does not apply to sales: (a) of goods bought for
personal family or household use, unless the seller, at any time
before or at the conclusion of the contract).
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V. FAUCHOUX, P. DEPREZ, Le droit de l'internent, Lois, contrats et (\‘)

usages, préface de J.— M. Bruguiere, op. Cit, P.234.
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oblige a exécuter les contrats « de bonne foi », et 1135 du méme code,
qui incorpore au contrat les suites naturelles de [I’obligation.
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11.561: Pourtant, le droit de savoir existe en filigrane dans les principes
fondamentaux du droit des contrats et doit naturellement s’appliquer au
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