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Work is considered as a sacred duty for man to earn a living and spend
rights on himself and his family ,being dispensed from asking people for
self-control , saving his dignity from humiliation and shame. Work is the
basis of life in which we live so laws focused on organizing labor in a
special law in which the parties of the employment contract , duties and
obligations are assigned .

But it may happen that one of the parties revels using his right which
leads to a conflict between the two parties which is of two types: individual
disputes and collective disputes. The subject of our research is confined
on the collective dispute which takes two images to express the conflict :
either it takes a strike picture (method used by the workers) or close
image (method used by the employer), when the subject of the dispute is
up to a strike or a close, it requires the intervention of a third party to
bring the views and reach a solution satisfactory to both parties, which is
known as peaceful solutions (Mediation and Conciliation) which it ( the
third party ) may or may not reach to resolve the conflict between the
disputants ,here the disputants have to return to a coercive method

known as (arbitration).D
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